
Vol.64: e21200723, 2021 
https://doi.org/10.1590/1678-4324-75years-2021200723 

ISSN 1678-4324 Online Edition 
 

 

 
Brazilian Archives of Biology and Technology. Vol.64: e21200723, 2021 www.scielo.br/babt 

Article - 75 years - Special Edition 

5S and 5W2H Tools Applied to Research Laboratories: 
Experience from Instituto Carlos Chagas - FIOCRUZ/PR 
for Cell Culture Practices 

Crisciele Kuligovski1,2 
https://orcid.org/0000-0002-8418-9378 

Anny Waloski Robert1 
https://orcid.org/0000-0002-7837-2790 

Camila Maria Oliveira de Azeredo3  
https://orcid.org/0000-0002-7521-1350 

João Antonio Palma Setti4 
https://orcid.org/0000-0003-0659-1297 

Alessandra Melo de Aguiar1,5* 
https://orcid.org/0000-0002-6167-8478 

1Carlos Chagas Institute - FIOCRUZ Paraná, Basic Stem Cell Biology Laboratory, Curitiba, Paraná, Brazil; 2Carlos 
Chagas Institute - FIOCRUZ Paraná, Cell Culture Laboratory, Curitiba, Paraná, Brazil; 3Carlos Chagas Institute - 
FIOCRUZ Paraná, Quality Warranty Core, Curitiba, Paraná, Brazil; 4Federal University of Technology – Paraná 
(UTFPR), Department of Biomedical Engineering, Curitiba, Paraná, Brazil; 5Carlos Chagas Institute - FIOCRUZ Paraná, 
Technologic Core Facilities: Bioassays in alternative methods in cytotoxicity, Curitiba, Paraná, Brazil. 

Editor-in-Chief: Alexandre Rasi Aoki 
Associate Editor: Alexandre Rasi Aoki 

Received: 2020.11.17; Accepted: 2021.09.30. 

*Correspondence: alessandra.aguiar@fiocruz.br; Tel.: +55-41-2104-3231 (A.M.A.). 

 

Abstract: Good cell culture practices are a set of technical and management tools recommended for 
application in research and service laboratories to guarantee the traceability and reproducibility of in vitro 
experiments. However, most research laboratories do not have a structured quality assurance system and 
have difficulties organizing their workflows or even priorities in implementing acceptable laboratory practices. 
In this study, we applied management and quality assurance tools to define the steps necessary to implement 
acceptable laboratory practices in the multiuser laboratory of cell culture and establish a cell bank at the 
Carlos Chagas Institute FIOCRUZ-PR. Our team applied the 5W2H and 5S tools for initial diagnosis and 
established an action plan to implement and manage the laboratory over two years. Thereby, we defined the 
scope of laboratory activities, including the demand for establishing a cell bank, the supply of cell lines to 
internal users, user training, and quality control tests. We also mapped the main activities, establishing their 

HIGHLIGHTS 
 

 Management tools, such as 5S and 5W2H, can be applied to cell culture laboratories. 

 The 5W2H method allows the prioritization of activities to implement a cell bank. 

 The 5S method helps create an organizational routine in a cell culture laboratory. 
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flows and all the necessary documentation to ensure traceability and reproducibility. Additionally, the 
laboratory was organized in compliance with the 5S principles. In conclusion, using management tools, such 
as the 5W2H and 5S methods, is a simple and affordable method to organize and manage a cell culture 
laboratory and can be applied to other research laboratories. 

Keywords: cell bank; quality control; cell lineages; reproducibility; good cell culture practices; 5W2H; 5S; 
quality management. 

INTRODUCTION 

The Oswaldo Cruz Foundation (FIOCRUZ), founded in 1900, is an institution that aims to promote health 

and social development and generate and disseminate scientific and technological knowledge to combat 

significant public health problems in Brazil [1]. Currently linked to the Ministry of Health, FIOCRUZ carries 

out activities such as research development, provision of hospital and outpatient reference services in health, 

manufacture of vaccines, medicines, reagents and diagnostic kits, and human resources training. FIOCRUZ 

is composed of its head office, located in Rio de Janeiro, 16 technical-scientific units distributed in all regions 

of Brazil, and an office in Maputo (Mozambique, Africa). 

In Curitiba, Paraná, FIOCRUZ is represented by the Carlos Chagas Institute (ICC-FIOCRUZ/PR). The 

institute was formally founded in 2009, but its activities started in 1999 with the creation of the Institute of 

Molecular Biology of Paraná (IBMP). In addition to the aims of FIOCRUZ, the purpose of the Paraná unit is 

to meet the public health demand in the state and develop biomedical scientific research in the areas of 

biochemistry and molecular and cellular biology [2]. ICC-FIOCRUZ/PR is composed of research and 

technological development laboratories and offers services of multiuser core facilities, which are available 

not only to FIOCRUZ's internal community but also to research groups from universities or other institutes of 

science and technology [3]. For most of these laboratories and core facilities, the use of cell culture is 

frequently necessary. It is then fundamental to implement, e.g., Good Cell Culture Practice (GCCP), that 

ensure quality control of cells, enabling laboratories to carry out their research and services with higher quality 

and reproducibility. Furthermore, in vitro systems are expanding, for use not only in basic research but also 

in meeting regulatory requirements for new product registrations, including pharmaceuticals [4]. Therefore, 

maintaining high cell culture quality standards is fundamental for scientific practices and essential for 

maximizing the reproducibility, reliability, credibility, acceptance, and proper application of any result 

produced [5,6]. 

Worldwide, the tendency is to make a centralized, standardized cell distribution system with quality 

management and traceability to perform in vitro assays with quality. Thus, institutions implement cell banks, 

among other initiatives, to disseminate the biological material needed for scientific research and development 

[7]. The cell bank is a storage structure of ampoules with cells preserved under defined conditions, ensuring 

stability during storage and maintaining the quality of stored cell lines [8]. The creation of a cell bank can be 

divided into the development of the master cell bank (MCB) to maintain the stock of a cell lineage in the 

laboratory and in the formation of the working cell bank (WCB) with the cells that are provided for the 

development of research. Quality control and traceability are essential in all stages to ensure that cells are 

free of microbial and mycoplasma contamination and have adequate cell viability and proven authenticity 

[9,10]. These traits are ensured by identifying and establishing procedures related to the issues that are most 

commonly faced in cell culture practices and can arise in multiuser laboratories, including cell culture 

contamination with microorganisms (mycoplasma, bacteria, fungi and viruses) [11,12], cross-contamination 

of cell lineages [7], and expired or degraded reagents [12]. Thus, national and international agencies have 

developed GCCP guidelines to define the minimum standards for guaranteeing the quality of cells and tissue 

cultures. Such guidelines have been developed by the World Health Organization (WHO), the European 

reference laboratory for alternatives to animal testing (EURL ECVAM), and other regulatory agencies [13]. 

The GCCP's main goal is to ensure quality throughout the development of in vitro assays, ensuring efficiency, 

reproducibility, and robustness of the results obtained with these systems. 

The six principles of GCCP involve (1) understanding the cell culture system and the factors that could 

affect it; (2) ensuring the quality of all methods and materials, aiming to guarantee the integrity, validity, and 

reproducibility of any study conducted; (3) maintaining the necessary documentation and information to track 

the methods and materials used, allowing reproducibility; (4) establishing measures to protect individuals and 

the environment from potential hazards; (5) complying with ethical principles and relevant laws and 

regulations; and (6) providing adequate education and training to promote high-quality work and safety [6,14]. 

Considering the development of new cell culture methodologies over the years, in 2020, GCCP Guidance 
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2.0 was released, including statements related to pluripotent stem cells, 3D cell culture, microphysiological 

systems (e.g., organ-on-a-chip), and genetically modified cells [14]. 

The GCCP involves two fundamental aspects: 1) management, related to traceability, records, 

standardization and quality assurance systems, and 2) the laboratory, with the application of standardized 

methodologies of cell manipulation, in addition to those related to the quality control of cell cultures (cell 

characterization and verification of the absence of contaminants) [13]. Among the management tools that 

can be involved in the implementation of GCCP are the 5W2H and 5S tools. The 5W2H methodology, used 

in the action planning and decision-making stage, is based on the answers to 7 questions, which provide 

managerial information through the definitions of responsibilities, methods, deadlines, objectives, and 

associated resources [15]. The 5W2H represents the combination of the initials of the following questions: 

What?, Why?, When?, Where?, Who?, How?, and How much?. By answering these questions, it is possible 

to perform a detailed analysis of the process, identifying the priorities, efforts, and resources needed to create 

a plan of action aimed at its implementation. 

Another widely disseminated quality management methodology research laboratories can use is the 5S 

program, which assists in the organization of the work environment [16]. This program emerged in Japan and 

has goals that involve organizational development, learning, reducing waste, and improving work efficiency 

[17]. The term 5S is derived from five Japanese words: 1) Seiri refers to keeping what is necessary for the 

work environment; 2) Seiton relates directly to the ordering of the physical layout facilitating the workflow, 

eliminating unnecessary movements, and developing a safer environment; 3) Seiso denotes the need to keep 

the environment clean before, during and after activities; 4) Seiketsu aims to provide a higher quality of life 

for employees through more favorable working conditions; and 5) Shitsuke is responsible for maintaining all 

phases of the program, which develops the habit of observing and following norms, rules, and procedures 

[16]. This tool allows the implementation of a laboratory with standardized rules and protocols and, 

consequently, assists in implementing the GCCP system. 

Given the progress of research in Brazil and worldwide, there is a need to establish GCCP systems in 

research institutions, such as ICC-FIOCRUZ/PR, in which cell culture use is continuously ongoing. For 

example, the newly established Core Facility for Bioassays in alternative methods in cytotoxicity (ICC-

FIOCRUZ/PR) needs to ensure criteria for the quality and traceability of the cells used in its tests, and 

laboratories must follow the specific National Regulation of Good Laboratory Practices [18,19]. 

Considering the need to standardize the procedures related to cell culture manipulation and quality 

control, implementing a centralized cell bank system in ICC-FIOCRUZ/PR has gained prominence. Thus, this 

study’s objective was to implement a bank of cell lines at the Carlos Chagas Institute (ICC-FIOCRUZ/PR) 

following GCCP and to use the 5W2H and 5S tools to manage quality processes. 

MATERIAL AND METHODS 

Quality management procedures 

The action plan for implementing the ICC-FIOCRUZ/PR cell bank was elaborated based on the 5W2H 

tool [15] and the 5S methodology [16]. Based on the seven critical questions of the 5W2H tool, the questions 

related to the project were addressed to assist in the planning and to prioritize activities for the implementation 

of the cell bank in GCCP. We prioritized inexpensive actions in our planning. Using the 5W2H tool and other 

questions related to the quality control of cell lines according to the Good Laboratory Practices (GLPs) [18] 

and its complementary document for in vitro tests [19], the action planning presented in Table 1 was 

performed. Additionally, a diagnosis of the laboratory facilities in which the cell bank was inserted and the 

cell culture procedures was performed using the 5S methodology, which helped organize space and 

laboratory routines. 
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Table 1. Actions planned for the implementation of the cell bank. Description of the stages and their respective actions 
to establish a cell bank with quality control. GLP: Good Laboratory Practices, MCB: Master Cell Bank, WCB: Working 
Cell Bank, QMS: Quality Management System. 

Stages Main actions 

Initial Diagnosis Identify needs for implementing the quality management system (QMS) 
to determine the demands of greater urgency and establish 
organizational strategies for the execution of activities. 

Standards Training - GLP and Cell 
Culture 

Know the best practice guidelines to be adopted 

5S Program Implement practices based on the 5S Program to improve the 
organization of activities and standardize procedures 

5W2H Use 5W2H in the action planning and decision-making stage, 
considering the answers to 7 questions that provide managerial 
information through the definitions of responsibilities, methods, 
deadlines, objectives, and associated resources 

Establish the MCB and WCB Implement a biorepository to supply cell lines with a known origin, free of 
microbiological contaminants, and with feasibility control to cellular 
authentication. 

Process Mapping Establish, define the flow of and document the processes and workers 
responsible for each activity 

Preparation/Review of QMS Documents Standardize processes and document actions based on good practice 
guidelines applicable to the activities  

Procedure Training/Documentation Standardize the execution of procedures 
Internal Audit Check the situation of the laboratory to meet the requirements 
Corrective Actions/Improvement Continuously improve processes 

Process modeling 

Process modeling, considering the workflow of the Cell Bank laboratory and the services provided for 
ICC-FIOCRUZ/PR, was developed using an adaptation of the canvas methodology to obtain a basic design. 
Based on this model, the main services of the cell bank include the development of request forms, deliveries, 
standard operating procedures (SOPs), quality records (QRs), and other related activities associated with 
each of the services. Once mapped, the processes were transcribed into a flowchart using the software 
"BIZAGI MODELER" [20], which allows the graphical representation of the processes involved in a given 
activity. 

Development of standard operating procedures (SOPs) and quality records (QRs) 

Standard operating procedures (SOPs) are documents that provide detailed standardized instructions 

for activities of a repetitive, routine nature. The establishment of such approved, written working procedures 

is required by classical quality assurance techniques, indeed, by good management [21]. SOPs and QRs 

ensure that processes are recorded in a standardized way, enabling training, professionalism, and credibility 

and ensuring quality through the standardization and traceability of the process. 

Therefore, SOPs and QRs were elaborated following the basic guidelines and institutional document 

format. Each document must be (1) prepared by a person who understands the procedure to be carried out, 

(2) reviewed by a professional with similar skills to the author and (3) approved by a responsible person. 

Once approved, the document could be released. 

The SOP model applied to this work includes sections related to the protocols and registers, but it also 

includes sections related to safety procedures, training, and the personal safety equipment (PSE) required 

to perform the procedures or access laboratory areas. Furthermore, all personnel who access laboratory 

areas were trained in the biosafety rules and behavior patterns expected in the unit. When needed, 

outsourced service personnel received all the necessary PSE and were not left unattended. 

Demand for users and services 

The need to establish a centralized institutional cell bank following GCCP emerged spontaneously. 

Additionally, the researchers and collaborators detected the need to offer standardized training to ensure that 

quality cell cultures were maintained throughout their research. Thus, training services, cell bank preparation, 

and the supply of cell lines were established. User demands were surveyed for the period from March 2017 

to October 2019. 
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RESULTS 

Implementation of the 5S methodology in the cell culture laboratory 

Before establishing the cell bank, it was necessary to organize the space in which it would be inserted, 

a multiuser cell culture laboratory. Thus, for the organization of this laboratory space, the 5S methodology 

was applied: each of the concepts (Seiri, Seiton, Seiso, Seiketsu, and Shitsuke) was implemented based on 

the structure necessary for the management of the cell culture laboratory (Figure 1) and considering the 

limitations of resources (physical space and financial resources), which, once identified, were under constant 

improvement. 

 
Figure 1. Application of the 5S methodology in the management of the cell culture laboratory. The concepts (Seiri, 
Seiton, Seiso, Seiketsu, Shitsuke) were mapped according to the activities that must be performed to implement a 
quality management system that includes disposal, organization, cleaning, standardization, and self-discipline. 

The Seiri concept, materials, reagents, and solutions that were not used in the cell culture laboratory 

were relocated or discarded (following the safety recommendations for each of them), ensuring a clean and 

organized space. Additionally, the Quartzy platform [22], an online laboratory management system, was used 

to control the inventory. All available materials were added to this platform, including those located in 

cabinets, refrigerators (2 to 8°C) or freezers (-20° and -80°C). All materials were identified with manufacturer 

information, product code, expiration date, and quantity available in stock. The database of this management 

platform is updated weekly. To facilitate registration in the online system and control the received and used 

materials, the laboratory has a material entry record and a material output record. In the former, the received 

item is registered, along with the storage location information, while in the latter, the registration includes the 

reagent and quantity removed from stock. This management system reduced inventory data flaws and 

allowed the responsible person to purchase laboratory material with greater inventory control. There is also 

the possibility of configuring the system for issuing alerts when the stock of a reagent reaches the minimum, 

allowing the orderly planning of materials acquisition and preventing the situation in which experiments need 

to be stopped for lack of materials. Additionally, the institutional SOP regarding waste management, including 

the biological and chemical disposal management plan, was applied to the laboratory routine. 

Following the Seiton sense, which reflects the workspace organization, the work area layout was 

established (Figure 2). Before entering the laboratory, there is an anteroom for the operator or other 

occasional workers allowed in the laboratory, such as the quality assurance team and equipment technicians, 

to perform hand hygiene and put on the necessary uniform and individual protective items, according to safety 

guidelines described on SOPs (Figure 2A). In the laboratory, the distribution of equipment follows an 

organized workflow. There is an area of cell manipulation (Figure 2B), with lab cupboards for the storage and 

organization of materials and an area for cleaning materials (Figure 2C). Importantly, it is recommended that 

biological safety cabinets (BSCs) be placed far from the laboratory entry (or door and windows) and from 

equipment, such as vacuum pumps and centrifuges, which create air movement, to prevent disruption of the 

air curtain. In addition, if possible, the cabinet should be located in places with less circulation of people, with 

clear space on each side and behind them to promote good air recirculation [23]. 
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Figure 2. Representative images of laboratory areas and disposal of work areas according to their purpose. (A) 
Anteroom where users wash hands and put on the specific lab coats to enter the next rooms. (B) Handling area. (C) 
Cleaning area. 1- biological safety cabinets; 2 - CO2 incubators; 3 - refrigerator/freezer; 4 - material storage cabinets; 5 
- lab coats. 

Additionally, for working conditions to be organized, it is essential to implement the Seiso sense, referring 
to cleanliness. In cell culture laboratories, one of the main problems is the possibility of cell culture 
contamination, either by the presence of bacteria and fungi, which are quickly identified, or by the presence 
of viruses and other microscopic organisms, such as mycoplasma, that cannot be identified through 
traditional optical microscopy techniques [24]. Therefore, it is essential to control and maintain cleaning and 
organization conditions. The cell culture reagents (e.g., culture medium) and materials (e.g., culture flasks) 
were stocked in a separate place, freezer, or refrigerator, and only those that were necessary and in use 
were maintained in the cell culture laboratory. As our laboratory has multiple users, all employees need to be 
trained in the maintenance and sanitation of space and equipment. Thus, a routine was implemented in which 
the users worked in pairs and were responsible for the weekly activities of cleaning and maintaining the 
laboratory environment. The activities involved replacing plastic and disposable materials, preparing reagents 
and solutions, and cleaning countertops and equipment, such as incubators and BSCs. In addition to weekly 
activities, there were biannual activities, such as cleaning/defrosting refrigerators and freezers and deep 
cleaning and decontaminating BSCs and incubators. We also established the annual certification of BSCs to 
ensure that the equipment is working correctly. To ensure that the tasks were performed accordingly, the 
users responsible for the activities were trained according to the SOP regarding the maintenance of the 
culture room, and all the performed activities were recorded in the corresponding QR. 

In a more organized and cleaner environment, we come to the Seiketsu sense, which consists of the 
possibility of providing a more favorable work environment for employees. This is a reflection of the 
standardization and preparation of documents, such as SOPs and QRs, in addition to user training and the 
register of routine activities, such as cleaning, organization of materials and equipment maintenance. Then, 
with all the senses implanted, we reach the Shitsuke sense, which represents self-discipline. Through user 
commitment, the laboratory organization and the cell culture standards were successfully maintained. In 
addition, with continuous training, habits of following the predefined routines and records for organizing and 
cleaning the laboratory were created and disseminated, which were monitored by the users themselves, 
focusing on the common good. This indicates that the system established allowed all tasks to be performed 
in a standardized way by pairs of users each week, with activity records and no work overload. Thus, with 
the implementation of 5S, the laboratory maintains an organizational structure and creates an adaptation to 
quality management systems, which represents an opportunity to pave the way for introducing more 
advanced quality programs. 
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Implementation of the 5W2H tool in institutional cell bank planning 

After the 5S methodology requirements were applied, a structural plan was developed based on the 
5W2H tool (Figure 3) to prioritize and define the work plan to be executed in implementing the institutional 
cell bank. For this, the components relative to cost (How Much?) and time (When?) of the 5W2H tool were 
used as decision-making guidelines. For this work, we prioritized actions that had low cost or required 
resources that were currently available and actions that could be implemented within two years. Actions that 
required more significant resources or entailed deployment times of more than two years were not prioritized 
but were mapped and indicated in future perspectives (Figure 3). 

The actions to be performed (What?) were separated into two groups: actions related to quality 
assurance/management and actions related to laboratory activities and safety. The actors involved (Who?) 
in developing these actions were defined as the cell bank team, the quality assurance sector, and the 
managers at ICC-FIOCRUZ/PR. These direct project deliveries (Why?) were divided into establishing the cell 
bank, providing cell lines, and training users. The necessary activities to achieve these deliveries (How?) 
were grouped into management/quality assurance activities, such as implementing records and procedures 
related to GCCP (SOPs, QRs, training), conducting audits and corrective actions, and laboratory activities, 
such as implementing master and work cell banks with traceability and quality control tests. Regarding 
location (Where?), all actions were performed in the multiuser cell culture laboratory (shared with the cell 
bank). 

 
Figure 3. 5W2H matrix applied in the implementation of the ICC Cell Bank. The 5W2H matrix (in blue) and the activities 
related to the implementation of cell bank practices according to GCCP on GLPs and complementary documents on in 
vitro assays were applied. To guide decision-making regarding the definition of the action plan, items related to cost 
(how much) and time (when), marked in yellow, were used. Activities that were not prioritized are indicated in gray. The 
activities related to quality assurance/management are grouped in green, and the actions related to laboratory activities 
are grouped in pink. 

Establishment of the institutional cell bank 

A workflow was followed to implement the institutional cell bank, starting with the receipt of cell lineages 

until the generation of MCBs and WBCs, including all the necessary quality controls for GCCP (Figure 4). 

Briefly, when receiving a new cell lineage, the information regarding it (e.g., date of receipt, name of cell 

lineage, delivery mode, responsible party for the receipt, and other observations) must be recorded in a 

specific QR, following the guidelines of the SOP "receive lineages. The cells can arrive frozen, in cryovials, 

or directly in culture vials (Figure 4A). In the first case, the cryovial conditions are first evaluated; e.g., if a cell 

is frozen, and then cell thawing is carried out, following the cell thawing SOP (Figure 4A). Regarding cells 

that arrive in culture flasks, it is necessary to visualize them under a microscope to observe the aspect of the 

cell culture (cell morphology) and indicate contamination with fungi or bacteria (if contaminated, the cells 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwjY_IyMpJjfAhXBqZAKHdazDawQFjAAegQIAxAC&url=http%3A%2F%2Fwww.scielo.br%2Fbabt&usg=AOvVaw08BojU0LuZNEI4C434jTD4
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must be discarded). After this initial verification stage and with the established cell culture, cells are passaged 

and expanded, following the SOP of cell passaging, which is registered in a specific QR. In parallel, a cell 

viability test and tests for mycoplasma detection (following the mycoplasma test SOP and registration in the 

QR) are performed, aiming to ensure cell quality (Figure 4B). After quality control approval, cells can be 

expanded and frozen to obtain the MCB. It is necessary to record cryopreservation information by following 

the QRs. If the culture flask is contaminated (e.g., with bacteria or mycoplasma) or has viability less than 

80%, the cells are discarded. After freezing, an evaluation of the quality of thawing (cell viability) is realized 

by following the instructions of the SOP and specific QR (Figure 4C). After cell viability is confirmed, the cells 

can be expanded and undergo the same quality controls performed for MCB (Figure 4D) to create the WCB. 

MCB or WCB cells are available for use only after confirmation of cell viability and negative mycoplasma 

testing results.  

 

 
 
Figure 4. Steps for the establishment of the cell lineage master and working cell bank. The cell lineages could be 
received in culture flasks or cryovials (A). After initial cell expansion, viability and mycoplasma contamination tests 
were performed (B) to create the master cell bank (MCB). One MCB cryovial was thawed to assess viability (C), and 
then the cells were expanded and passed to new quality controls to generate the working cell bank (WCB) (D). The 
figure was created using images provided by Servier Medical Art (http://smart.servier.com/). Servier Medical Art by 
Servier is licensed under a Creative Commons Attribution 3.0 Unported License. 

The ICC/FIOCRUZ-PR cell bank was initially created for cell lines of higher institutional demand, 

including Balb/c 3T3 clone A31 cells (ATCC® CCL163TM), V79-4 cells (ATCC® CCL93TM), NHDFs 

(LONZA, CC-2509), and CHO K1 cells (ATCC® CCL61TM). The number of cryovials in MCB and WCB for 

each cell lineage was defined based on demand, cell passage, and cost-effectiveness. Information related 

to these cell lines, such as the specific culture medium, the number of cells to be plated, the cell passage 

number, and the number of cryovials that compose the MCB and WCB, can be found in Table 2. 
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Table 2. Cell lines in the master cell bank (MCB) and working cell bank (WCB) at ICC/FIOCRUZ-PR. The culture 
conditions (culture medium and n° cells plated in cm2) for each cell line and the number of cryovials in the MCB and 
WCB are described. DMEM: Dulbecco's modified Eagle's medium, RPMI: Roswell Park Memorial Institute (RPMI) 1640 
medium, FBS: fetal bovine serum, L-glu: L-glutamine. 

Cell lines 

Balb/c 3T3 clone 
A31 (mouse 
embryonic 
fibroblast) (ATCC® 
CCL163TM) 

CHO K1 (Chinese 
hamster ovary cells) 
(ATCC® CCL61TM) 

NHDF (normal 
human neonatal 
dermal fibroblasts) 
(LONZA CC-2509) 

V79-4 (Chinese 
hamster lung 
fibroblasts) 
(ATCC® CCL93TM) 

n° cells/cm² 0,2 X104 0,5 X104 0,2 X104 0,2 X104 

Culture medium 
DMEM 10% FBS + 1% L-
glu 

RPMI 10% FBS + 1% L-
glu 

DMEM 10% FBS + 
1% L-glu 

DMEM 10% FBS + 
1% L-glu 

MCB 
Cell passage 89 3* 4 25 

n° cryovials 9 17 28 36 

WCB 
Cell passage 91 6* 6 28 

n° cryovials 15 18 21 36 

*Not specified by provider. Passage number attributed locally. 

Implementation of GCCP in the cell culture laboratory 

After the centralized cell bank was established, it became the responsibility of the bank's technical 

manager, who has knowledge and more than 10 years of experience in cell culture, to train users of ICC-

FIOCRUZ/PR in cell culture techniques and ensure the standardization of procedures and cell quality. The 

first step to guaranteeing that all employees were trained in standard procedures was preparing the SOPs 

(also the responsibility of the technical manager of the cell bank). The SOPs are available both in the 

laboratory and online (via intranet) for free access. The prepared SOPs and QRs were related to the 

preparation of solutions and materials for animal cell culture, cell freezing and thawing, receipt control of cell 

lineages, passaging of animal cells, and maintenance of the cell bank. 

For GCCP to be disseminated, it is critical that the users, regardless of their level of experience, are 

trained according to the SOPs. Therefore, every new employee must follow the flow mapped in Figure 5A. 

Initially, both the students and their advisors request training from the cell bank manager, who schedules the 

days of training (with 1 or 2 weekly activities, with 2 to 3 hours each). Basic training consists of reading SOPs 

associated with practical activities that include cell thawing, cell passage, cell counting, and cell freezing. The 

users initially accompany and observe the instructor (cell bank manager), and then they perform the activities. 

Finally, a practical evaluation is made, according to the cell bank manager and SOP instructions, before the 

user is allowed to act autonomously in the cell culture laboratory. All the training phases are recorded in QRs. 

From March 2017 to October 2019, 27 employees, including undergraduate, master's, and doctoral 

students; employees; and others, such as scholarship holders, were trained and used the cell culture 

laboratory (Figure 5B). All these users, independent of their educational degree, were trained using the same 

methodology. Interestingly, more than 65% of the trained users were in the categories usually associated 

with the beginning of a scientific-academic career, including undergraduate and master's degree students. 

This fact indicates the importance of our training, which was focused not only on technical-scientific training 

but also on the organizational culture based on the 5S methodology in terms of human resources. 

 
Figure 5. Training of new students and employees of the institution. (A) Flowchart of the training process. Each user 
requests training from the cell bank manager, who monitors the user's development and protocol execution until the 
user can perform the activities alone. (B) Graphic representation of trained users, according to institutional link. Data for 
the period from March 2017 to October 2019. 
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DISCUSSION 

The quality and reproducibility of scientific results is a fundamental requirement for any research, 

diagnostic work, or manufacturing process and is at the core of GCCP. To ensure this, simple management 

methodologies can be applied to improve laboratory practices. Implementing a cell culture laboratory with 

quality is essential to maximize the reproducibility, reliability, credibility, acceptance, and proper application 

of any results produced [5,6,14]. Thus, through an internal institutional evaluation, the need to establish a 

cell bank in ICC-FIOCRUZ/PR, planned and structured to operate within a quality assurance system, was 

observed. Based on this demand, a quality management system was implemented based on the 5W2H, 5S, 

and GCCP to ensure standard working conditions among all users, with improved organization and 

traceability. 
The 5W2H and 5S tools are already widely used in other management contexts, such as small 

businesses, and are even part of the small business training strategy [25]. However, their use in the laboratory 

context is still little explored. The 5S methodology allowed us to organize the laboratory environment, 

including users in responsibilities such as cleaning and spatial organization. Among the approaches 

performed, we highlight the establishment of pairs of users responsible for organizing and cleaning the 

laboratory each week and biannual cleanings. This strategy proved to be very useful in maintaining the cell 

culture laboratory since the laboratory was kept clean and tidy, with the materials and reagents necessary 

for cell culture always available. This allowed for a better workflow and decreased the chance of cell culture 

contamination. 
It was also noted that the implementation of the inventory management system allowed better use of 

materials. With this online management system, students and collaborators could manage their research and 

communicate the demand for new materials in advance. Purchasing and inventory management is a critical 

and essential component within a quality management system because, for an efficient and economical 

laboratory, the availability of reagents, supplies, and services must be uninterrupted and generate no waste. 

The inability to perform experiments, even for a short time, can be very damaging to research. In Brazil, many 

imported products take months to deliver. In some cases, the delay in receiving the product is related to 

customs clearance by national regulatory agencies, such as the National Health Surveillance Agency 

(ANVISA) [26]. 

Together with all these strategies of the 5S methodology, which can directly impact the quality of cell 

culture by, for example, preventing microbiological contamination and cross-contamination between cell 

lines, the 5W2H tool was used to assist in implementing the cell lineage bank. This tool enabled the design 

of an action plan to establish the institutional cell bank, showing the priorities and activities related to the bank 

and its responsibilities. Among the laboratory activities stand out the establishment of the cell bank, the supply 

of cell lines, and user training, while in the management part, standardized systems of methodologies that 

allow the traceability of processes were constructed. These activities may also represent a cost reduction. 

The costs caused by the lack of reproducibility are reduced if there are procedures to improve traceability 

and an equipment maintenance plan, reducing the need to repeat experiments. 

The development of MCB and WCB followed the planning established by the 5W2H tool and 5S 

principles, including standards and recommendations of GCCP and developing controls for traceability and 

ensuring the quality of cell lines. The correlation of the 5S and GCCP principles is outlined in Table 3. This 

summary shows how it is possible to correlate both tools to improve cell culture practices. Thus, following 

these standards, a cell bank was created for four cell lineages, which can be used in various types of research 

[27,28]. In addition to ensuring traceability, all cell cultures were tested, as recommended, to ensure that cells 

remained viable and without mycoplasma contamination [6,29]. Mycoplasma contamination could alter 

different aspect of cellular behavior, including inhibition of cell proliferation, change in cell morphology, 

metabolism and gene expression, induction of chromosomal aberrations, and cell death [30,31]. Although 

the cell lineages are released for use only after confirmation of cell viability and a negative result for the 

mycoplasma test, other precautions can be taken. We apply procedures to minimize contaminations, such 

as do no share culture media or any other solution for diverse cell lines, we do not manipulate different 

cultures simultaneously, and we clean the BSC before and after each use. Additionally, for example, an 

environment (room, incubator, BSC) can be established for the exclusive use of new cell lineages as a 

quarantine period to prevent contamination. 

All procedures related to cell culture and cell banking were documented. According to Geraghty and 

collaborators, establishing SOPs for the laboratory is very important to guarantee the quality of processes 

due to the standardization of methodologies, with user training associated with traceability and the use of 

specific records for each activity [29]. Six SOPs and 12 QRs were formalized for this study, which were and 
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long terms, actions could also affect the reproducibility of experimental results and immediately applied in the 

laboratory's routine. Several users were trained in these management methodologies. Although difficult to 

measure, the improvements after implementing the standardized training in cell culture procedures, 

associated with the laboratory organization instructions, may be related to the low microbiological 

contamination index of cell cultures and, consequently, material savings. In the medium the standardization 

of cell culture procedures/protocols throughout ICC-FIOCRUZ/PR. These practices should then reduce and 

prevent the risks of these adverse events in cell culture practices in multiuser laboratories, preventing the 

loss of cell cultures due to contamination, mislabeling, or the use of degraded culture reagents caused by 

many factors related to the expiration date or wrong procedures for preparing or stocking the reagents. 

Table 3. Correlation of the 5S Principles and the GCCP Principles based on [6,14]. Description and expected impacts 
on cell culture laboratories. 

SEIRI: Sense of Use 

Sense Description GCCP Principles Expected results in laboratory 
Refers to the disposal or relocation of 
everything considered unnecessary for 
carrying out the activities. 

1 and 4 • Space gain; 
• Ease of cleaning and maintenance; 
• Cost reduction; 
• Preparation of the environment for the 

application of other 5S concepts. 

SEITON: Sense of Organization 

Sense Description GCCP Principles Expected results in laboratory 
Refers to accessing everything needed 
quickly and effectively. The identification of 
cabinets and drawers, freezers or 
refrigerators, and equipment distribution in 
an organized workflow are strategies to 
organize the environment. 

2 and 4 • Time saving; 
• Easy location of tools and materials; 
• Reduction of unsafe points. 
• Better control of stocks (use of online 

management system). 

SEISO: Sense of Cleanliness 

Sense Description GCCP Principles Expected results in laboratory 
Refers to the importance of maintaining the 
cleanest environment possible before, 
during, and after activities. 

1 and 4 • Healthy and pleasant environment; 
• Reduction of the possibility of 

accidents; 

• Better conservation of tools and 
equipment; 

• Improvement in interpersonal 
relationships. 

SEIKETSU: Sense of Standardization 

Sense Description GCCP Principles Expected results in laboratory 
Refers to the possibility of providing a more 
favorable work environment for employees, 
which is a reflection of all standardization. 

1, 2, 3, 5 and 6 • Ease of locating and identifying 
objects and tools; 

• Preparation of POP and RQ; 
• User training. 

SHITSUKE: Sense of Self-discipline 

Sense Description GCCP Principles Expected results in laboratory 
Refers to the commitment of the users, 
where all tasks are successfully maintained. 

1, 3, 5 and 6 • Better quality, productivity and safety 
at work; 

• Enjoyable daily work; 
• Improvement in human relations; 
• Valuing the human being; 
• Compliance with operating 

procedures. 
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CONCLUSION 

This study showed how using 5W2H and 5S management tools could contribute to planning the 

implementation, for example, of a cell bank. Based on the 5W2H tool, it was possible to diagnose the needs 

for structuring the cell bank over 2 years using the available institutional resources. On the other hand, the 

actions implemented with the 5S methodology helped create an organized cell culture laboratory in which 

users follow the rules established for the environment. Additionally, through training using SOPs and QRs 

created for cell culture, the procedures began to be standardized. 
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