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ERRATUM

Erratum of article: Madakam, Somayya, Holmukhe, Rajesh M., and Jaiswal, Durgesh Kumar. (2019). 
The Future Digital Work Force: Robotic Process Automation (RPA). JISTEM - Journal of Information 
Systems and Technology Managements, 16, e201916001. doi 10.4301/s1807-1775201916001

In the page 6:

where it reads:

Figure 1. Robotic Process Automation, by Brandon Buccowich.

should read:

Figure 1. What are the benefits of RPA?
Source: Laserfiche. https://www.laserfiche.com/ecmblog/what-is-robotic-process-automation-rpa/
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