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Editorial
Edson Luiz Riccio, Editor

Dear Readers,

In this first issue, January — April of 2014, we are pleased to present a selection of
12 high-quality articles. We take this opportunity to welcome authors from Qatar, the
USA, Paraguay, Spain, Korea, Chile and Brazil.

We are continuously working to make JISTEM a multidisciplinary and
international journal. We focus on presenting key and innovative articles originated from
grounded and theoretical research, developed in different countries and regions with a
diversity of perspectives. With this issue we believe to achieve this objective again.

| believe that commenting each article is unnecessary because each title is self-
explanatory and it has also the purpose of awakening the curiosity of the readers in
exploring each one of them.

We thank all authors for their confidence, time, and dedication to the review
process and for attending to all our requests.

Our sincere wishes for a pleasant reading of the articles.

R. Gest. Tecn. Sist. Inf. JJISTEM Journal of Information Systems and Technology Management, Brazil





