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ABSTRACT

Objectives: comprehend the Event History Calendar components that are relevant for the
nurse to adolescent communicative process, in the context of Primary Health Care. Methods:
reflective study, based on the Event History Calendar approach, in the relational, communicative,
and educational dimensions. Results: best practices for adolescent health promotion are vital
and constitute a challenge to nurses. The Event History Calendar is a potential tool for research
and care practices to comprehend the needs of adolescents, with reminder of key personal
events, culturally and socially specific. The comprehension of retrospective data referring to
activities, behaviors, experiences and transitions of life, in certain periods of time, enables
dialogue and new understandings about the history of adolescents. Final Considerations: the
Event History Calendar provides nursing professionals with an expansion of their practice in
educational, relational, and communicative dimensions, as well as to instruct care planning and
management.

Descriptors: Health Communication; Nursing; Adolescent; Health Promotion; Public Health
Nursing.

RESUMO

Obijetivos: apreender os componentes do calendario histérico de eventos relevantes ao pro-
cesso comunicativo do enfermeiro com o adolescente, no ambito da Atencao Primaria a Sau-
de. Métodos: estudo reflexivo, fundamentado na abordagem do Event History Calendar, nas
dimensoes relacionais, comunicativas e educativas. Resultados: boas praticas para a promo-
¢ao da saude dos adolescentes sao vitais e configuram um desafio para o enfermeiro. O Event
History Calendar é ferramenta potencial para pesquisas e préticas de cuidado para apreender
necessidades do adolescente, com recordatério de eventos-chave pessoais, culturalmente e
socialmente especificos. A apreensao de dados retrospectivos referentes a atividades, compor-
tamentos, experiéncias e transi¢oes da vida, em determinados periodos de tempo, possibilita
o didlogo e novos entendimentos sobre a trajetdria do adolescente. Consideragées Finais: O
Event History Calendar confere ao profissional enfermeiro uma expanséo de sua atuagdo em
dimensdes educativas, relacionais e comunicativas, bem como para instruir planos e gestao
do cuidado.

Descritores: Comunicacdo em Saude; Enfermagem; Adolescente; Promocédo da Saude;
Enfermagem em Saude Publica.

RESUMEN

Objetivos: comprender los elementos del calendario histérico de eventos relevantes al
proceso comunicativodelenfermero coneladolescente, eneldmbito dela Atencion Primaria
de Salud. Métodos: estudio reflexivo, desde el enfoque del Event History Calendar, en las
dimensiones relacionales, comunicativas y educativas. Resultados: las buenas practicas
para la promocion de la salud de los adolescentes son esenciales y constituyen un desafio
al enfermero. El Event History Calendar es una herramienta potencial a las investigaciones
y practicas de asistencia para comprender las necesidades de los adolescentes, y contiene
un recordatorio de los eventos clave personales, culturales y sociales especificos. El
conocimiento de los datos retrospectivos referentes a las actividades, los comportamientos,
las experiencias y el paso de la vida, en ciertos periodos de tiempo, permite el didlogo y
nuevos entendimientos sobre la trayectoria del adolescente. Consideraciones Finales: el
Event History Calendar permite que el profesional enfermero aumente su actuacién en las
dimensiones educativas, relacionales y comunicativas, ademas de establecer planes y una
gestion del cuidado.

Descriptores: Comunicaciéon en Salud; Enfermeria; Adolescente; Promocién de la Salud;
Enfermeria en Salud Publica.
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INTRODUCTION

Adolescents, developing subjects, are part of a specific social,
political, economic and cultural context, showing vulnerabilities
and potentials that must be considered in initiatives for this
segment. Health practices must consider the peculiarities and
needs of each adolescent and, to this end, the construction of
spaces that allow horizontal dialogue emerges as essential for
the health promoting approach, which stimulates protagonism
in adolescence!?,

Communication can be understood as a work instrument of health
professionals, since it intermediates encounters and contributes
to the establishment of relationships between professionals and
subjects®. In the context of Primary Health Care (PHC), nurses have
relevant roles for coordination and mediation, performing diverse
activities inherent to the care process and to care management,
meeting the health needs of individuals. Considering the different
needs of adolescents, it is emphasized the importance of imple-
menting dialogic communication, based on horizontal relations,
with respect to culture and knowledge sharing!=*.

In adolescent health care, nurses may come across gaps, often
related to weak bonds and little adherence to health activities,
with best practices being essential in the care process as central
in Nursing.

Aspects and contexts that provide the comprehension of health
needs or situations require constant expansion of understand-
ing relevant to the care process. Accordingly, retrospective data
collection can support the professional practice of nurses for the
reconstruction of important health-related events®. Retrospec-
tive memory constitutes a challenge and the mapping of key
events can provide researchers and nursing professionals with
a rich and comprehensive method to investigate and analyze
health contexts®.

In order to contribute to the expansion of adolescent health
care, which supports the principle of completeness in health care,
this study brings reflections on the Event History Calendar (EHC)
© approach, to shed light on researches and care practices with
potential to comprehend the needs of adolescents and contribute
to promote their complete development.

OBJECTIVES

To comprehend the Event History Calendar components that
are relevant for the nurse to adolescent communicative process,
in the context of Primary Health Care.

Adolescent health care in the context of Primary Health Care

Adolescence is defined as a period of intense individual and
relational transformations, which are essential in the human be-
ings’'development process'. Adolescents are faced with unique
experiences, which allow the reconstruction of relations and
closer bonds of friendship and partnership, being a step in which
the subject finds himself in a setting imbued with changes and
challenges imposed by the context experienced™.

Adolescence cannot be delimited only using chronological
criteria, because it also involves physical, social and cultural
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aspects'”, to be considered in the health professionals’ care for
that segment. Adolescent health involves recognizing the influ-
ence of a multiplicity of factors on the adolescent development
process, which may relate, for example, to the exercise of rights,
family experiences, friendships, inclusion in the school context,
aspirations and constructions of future projects.

The activities and policies aimed at the adolescent segment
should consider the different individual, social and cultural
characteristics of this population. Therefore, in care, health
care professionals need to understand how each adolescent
experiences the peculiar events of this phase of development,
as well as their knowledge, skills and beliefs relating to health™.
Health programs, laws, and policies can contribute to a qualified
approach to adolescents®?. Clinical practice in the context of PHC
is characterized by closeness and bond with subjects, families
and community, with potential for the nursing professionals’
practice, consistently with the reality and needs encountered.

Thus, itisimportant that nursing professionals have skills and
adopt best practices in the adolescent care process, with aware-
ness extended to the various social determinants involved in the
health-disease process and in the work in PHC from the perspective
of intersectoral approach and completeness of adolescent care.

The communicative process for adolescent health promotion

Adolescent health promotion enables the improvement of
their life and health conditions®. Considering the close association
between communication and health promotion, it is highlighted
here the importance of establishing effective communicative
process with adolescents. Health promotion is understood as a
dynamic area, which needs to respond to constant challenges?
that arise in accordance with the context in which people live.

Based on the understanding that healthy development in
adolescence is associated with a multitude of physical, psy-
chological, social, and environmental factors', and that, in
addition to ensuring the survival of adolescents, it is necessary
to provide a care that is not aimed only at organic demands,
but that considers the context of the adolescent development
process", adolescent health promotion is vital and constitutes
a challenge for PHC nurses.

In these circumstances, it is important that nurses foster the
contextualization and problematization of the reality experi-
enced by adolescents”. Through sensitive listening, nurses can
observe vulnerabilities and adversity, and develop actions aimed
at strengthening the adolescents’ protagonism and resilience,
seeking to strengthen health promotion”. Accordingly, there is a
need to review established conceptions of adolescence as being
a difficult phase, which can hinder the establishment of relations
between nurses and adolescents and hinder the formation of a
bond of trust and the construction of integral care.

Thus, approaches that enable subjects to speak about their
experiences and professionals to listen in a sensitive manner
have been highlighted in adolescent health care, as they allow
for questions, discussions and reflections, contributing to critical
thinking and construction of new meanings”. Another relevant
aspect is the nurses’communication skills, with use of appropri-
ate language, posture adopted, knowledge of strategies that can
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facilitate the approach and dynamics that are culturally consistent
with the needs of adolescents?, avoiding attitudes and postures
that are imposed and out of context.

Therefore, the communicative act can enable the therapeutic
relationship of sharing and help and lead to the conditions for
transforming health promotion actions, in which the subjects’
autonomy and protagonism are strengthened, thus contributing
to more humanized and participatory practices®.

Reflecting on new modes of adolescent care, dissociated from
normative and prescriptive actions, it is observed the potential
for approaches that enable humane care, negotiation and bond
creation, using active teaching-learning methodology, such as
rounds of conversation, which can function as a strategy to foster
the emancipation of subjects®.

Adolescents can be protagonists in health actions and, seek-
ing the involvement and empowerment of adolescents, nurses
may also foster education among peers, in which adolescents,
after being trained, act as multipliers of knowledge with other
adolescents, which may foster health promotion®@.

Working in different settings can also be favorable to promoting
adolescent health. Art/education, for example, which presents as
a critical-reflective strategy, can be an advantageous space for
the activity of nurses”. To that end, it is necessary to trace, in the
registered community, artistic experience spaces and coordinate
with health actions, aiming at interdisciplinary work?. Participatory
communication during adolescent care should be encouraged,
as it may contribute to the empowerment of these subjects®?.

In reflecting on the adolescent development process and on
the establishment of communication with adolescents, geographi-
cal and regional diversity should also be considered™. It is worth
noting that, for the promotion of health in adolescence, social
and family contexts emerge as essential”. Thus, in care practices,
nurses should consider the influences of the adolescents’ culture
and relationship network.

In care activities, nurses should seek to understand the ado-
lescents’discourse and life context, in addition to creating spaces
for sharing experiences. Thinking on the establishment of the
communicative process aimed at the needs of adolescents, nurses
can use certain tools and, in this study, it is highlighted the Event
History Calendar (EHC).

The Event History Calendar as a tool for adolescent care

The peculiarities of each adolescent and the potential for effec-
tive communication need to be considered for the promotion of
health. In this context, the nurses’use of tools that enable dialogue
with adolescents is crucial, such as the Event History Calendar
(EHC), which deals with different aspects of the history of life®.

Mapping key events constitutes a method that uses a process of
recovery of a specific period of time or date, setting up a calendar
to assist an individual to recall relevant personal episodes and
events, locations, culturally and socially specific®.

The EHC has been disseminated in international studies®&19,
presented as a tool that can be used by nurses to collect retro-
spective data relating to events, activities, behaviors, experiences,
and transitions of the life of subjects, occurred in certain periods
of time®. The EHC design is structured in columns and rows and
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is determined in accordance with the objectives and the infor-
mation to be collected, showing in the columns indications of
time (day, week, month, year) and in the rows the domains of the
subject’s life (behaviors, activities, or events)®©. Figure 1 presents
an example of EHC used in a research on adolescent risk behavior,
conducted with girls aged 15 to 19 years®.

ID#:___Ethnicity:___Birthdate:___Interview Date:___Interviewd#:___
Interview Time:____EditTime:___ Interviewer:

Year

Age (years)
School Grade

Activities
Church/Club/Sport

Employment
Job/duration x- - x

Future Goals

Significant Events:
Celebration/Loss/
Violence/Substance

Health Status
Immun/Iliness/In;j.

Family
(Circle if live with)

Friends

Partners:

a. first name,

b. duration
X----X

c. D/S/E/M/Sx

Sexual Activity

a. partner name

b. duration
X----X

c. type: K/P/O/A/NV

d. Contraception:

1) type: C/O/W/D..

2) duration
X----X

Pregnancies

STDs

Figure 1 - Scheme of the Event History Calendar — Adolescent health risk
behavior®

Despite being a structured tool, the EHC allows flexibility, stimulates
the remembrance of past events®, and promotes communication®.
The EHC, therefore, is aimed at a precise and comprehensive recon-
struction of successive events of the adolescent life, providing infor-
mation as to the time, the occurrence, and the sequence of events®.

When the EHC is used, completion by adolescents and later
review® and discussion® with nurses may be encouraged. In the
field of PHC, in health care services and programs, the EHC may be
completed by adolescents while waiting for service in the waiting
room, for example, and discussed with nurses during nursing
consultation. In other situations of adolescent care, preliminary
to service, itis important that nurses analyze the completed EHC,
to trace the behaviors and/or vulnerable situations, sources of
protection, settings, key people and other relevant issues to be
addressed in the nursing consultation.
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Itisimportant to stress that it is essential that, before the first
completion, nurses should present the tool to adolescents, explain
its purpose, recognize the adolescents’interests in using it, and
clarify any doubts. Another possibility is to apply it during the
nursing consultation. In both situations, the EHC may function
as a trigger for the establishment of communicative process
between nurses and adolescents.

In each instance of service in the health unit, adolescents fill
in a timeline column of the EHC, which enables the mapping of
a sequence of events. After completion of the EHC by the ado-
lescent, the health professional may adapt the communication
according to the answers contained in the tool®. This process
can assist in observing aspects relating to considerations of
perspectives and contexts experienced by the subjects, as well
as in the survey and understanding of their needs®.

In addition, there is a study® that suggests ease in integrating
the EHC approach to adolescent care in health service, and the
non-occurrence of negative impact on the number of service
instances. Accordingly, use of the EHC has potential for improv-
ing the quality of adolescent care and health care management.

By using the EHC, nurses enable adolescents to view, over
time, their behavioral patterns!'?. Viewing the completed EHC
provides adolescents with opportunities to understand expe-
rienced moments and life paths®. In addition, individuals may
reveal confidential information when reflecting on their life paths
with the completion of the EHC®, which suggests contributions
to the tracing of demands of care by the nurse. Thus, the EHC has
potential to assist in recalling and reporting behaviors in different
dimensions, physiological patterns, adherence to treatment, and
symptom management®. A study indicates that, to adolescents,
the EHC may also be seen as a tool that promotes the addressing
of complex issues, such as those related to sexuality, in a more
open and detailed manner.

Therefore, the EHC approach can foster interactions, discussions
and shared understandings, with recognition of the perception of
adolescents® and joint development of health promotion strate-
gies"?, Accordingly, the EHC has much potential for nursing care
in comprehensive adolescent health care, with contributions to
the clinical practice of nurses in PHC.

The development of the EHC with adolescents is associated
with health promotion®'?, with focus on the establishment of
horizontal communication and in accordance with the singulari-
ties of each adolescent. A study® pointed out the contributions
of the EHC to communication and the improvement in sexual
risk assessment for female adolescents. The EHC approach also
provides benefits to the adolescents’ communication, involve-
ment and awareness as to the events of their lives“?.
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Therefore, in times of health care, it is comprehended that the
practice of nurses is enriching when assuming a posture of openness
to the demands and perceptions of adolescents, which may con-
tribute to the bond® and partnership relations'? in favor of integral
health care. In this sense, the use of care tools, such as the EHC, which
enables that life contexts are considered and discussed in health care
service, may contribute to the effectiveness of the communicative
process and have positive impact on integral adolescent care®.

In adolescent care, the use of dialogic communication by nurses
may foster the understanding of situations experienced, the creation
and strengthening of bonds, as well as the promotion of autonomy
and self care. The understanding of the uniqueness of being an ado-
lescent™, of the importance of promoting the empowerment and
autonomy of the subject point to the need for innovative strategies,
with emphasis on the potential of the EHC as a tool of care.

Thus, the EHC has been seen as a suitable tool for adolescent
care, allowing the survey and collection retrospective informa-
tion, stimulating discussion and understanding of behaviors and
emotions of the subject®, being efficient in terms of time and
clinical usefulness®, with positive impacts on the communication
with adolescents"?, contributing to the expanded understand-
ing of certain attitudes of adolescents, which may be related to
past events.

FINAL CONSIDERATIONS

The comprehension of retrospective data referring to activities,
behaviors, experiences and transitions of life, occurred in certain
periods of time, enables dialogue and new understandings about
the experiences of adolescents.

The EHC, recognized as part of the best practices in health,
provides nursing professionals with an expansion of their work
with adolescents, in educational, relational, and communicative
dimensions, as well as to instruct care planning and management.

The nurse to adolescent communicative process can be fos-
tered through the use of approaches that favor dialogue and
allow the recognition of the plurality of events and contexts of
adolescence. This reflective study suggests the need for future
research that explores the use of the EHC in contextualized situa-
tions, the domains of the tool, and the use by health professionals,
in different settings and situations of the path in adolescence.
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