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Abstract: In contemporary times, the lack of capacity of individuals and
communities to analyze and use information critically and to follow the cycles
of technological advances results in disadvantage and in the maintenance of
hegemonic contexts. This article presents a Systematic Literature Review with
the objective of raising whether information literacy has been correlated with
social innovation in the literature, to support the assertion that both areas are
correlated and can be approached together in interdisciplinary studies, with
benefits for the study of the two thematic areas. The results from the search in
the Scopus, Web of Science, SAGE Open and Academic Search Premier
databases were scarce and suggest that the topic has a potential field of study,
which opens space for the suggestion of future research that aim at exploratory,
documentary and empirical studies on information literacy to promote social
innovation.
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1 Introduction

Information literacy is defined in many forms. It can represent different ways of
experiencing information to learn (BRUCE, 2008, 1997). It can be a learning
approach (LUPTON, 2008), a catalyst for all kinds of learning (LLOYD, 2010)
or a way of knowing (LLOYD, 2021). Besides, it can be the lifelong-learning
process of interaction and internalization of concepts, attitudes and skills related
to the accurate use and thorough understanding of information (BELLUZZO,
2017).
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All of these definitions share a common correlation of information
literacy to education and learning in diverse contexts, what Garcia (2018)
corroborated in a study of research domains of information literacy and
knowledge management. Moreover, the United Nations Educational, Scientific
and Cultural Organization (UNESCO) also considers information literacy as a
key competence for survival in the 2Ist century, since it is the ground
foundation of lifelong learning (HORTON JR., 2007; LEE et al., 2013). The
growth of information literacy research in the last two decades and the increase
in the citation impact each year confirm the importance of the topic (DE
LUCCA; NEUBERT, 2020).

Conceptions about information literacy have evolved and moved from
the simple mastery of technological tools and sets of skills to a conception that
involves the capacity for critical thinking to support ethical and informed
choices, aimed at the common good (CORREA; CASTRO JUNIOR, 2018;
BERRIO ZAPATA, 2012). Vitorino & Piantola (2011) advocate that there are
four interdependent and complementary dimensions related to information
literacy. These dimensions are: the technical dimension, linked to the domain of
technology use and mastery; the aesthetics dimension, which involves creativity,
motivation and the ability to re-signify information and externalize it in the
collective sphere; the ethical dimension, which involves the responsible use of
information; and the political dimension, which involves the exercise of
citizenship and a full understanding of how information is produced and
distributed, including what sort of information is considered relevant and what
sort of information is not and why.

Santos, Maia & Pinheiro (2022a) and Righetto (2018) advocate that
information literacy is interdisciplinary. Santos, Maia & Pinheiro (2022a)
emphasize the connection between social innovation and information literacy
whereas Righetto (2018) focuses on the promotion of cultural and cognitive
awareness in the formation of a participatory community identity. Both articles
stress the relevance of information literacy for the development of citizenship,
especially among vulnerable populations. Furthermore, information literacy can

also be considered as a basic human right (GARNER, 2005), since information
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is essential in human and cognitive development (RIGHETTO; VITORINO,
2019).

This is of the upmost importance, especially if one considers the broader
perspective for the interpretation of the Universal Declaration of Human Rights
(UNITED NATIONS, 1948), whose third generation (collective or solidarity)
rights include digital and information inclusion (MARQUES; SIMEAO, 2015;
CUEVAS-CERVERO; MARQUES; PAIXAO, 2014).

Gomez-Hernandez & Saorin (2015) suggest that the programs of
information literacy emphasize learning for social innovation to empower
peoples and communities. Righetto & Vitorino (2020) and Vitorino (2018)
pointed out that information literacy is necessary in order to overcome
information vulnerability and following the same line of thought, Righetto &
Vitorino (2020), Santos (2020) and Santos, Maia & Pinheiro (2022b) suggested
that information literacy and social innovation are correlated topics. Social
innovation is also relevant for the 21% century, since it is a way of overcoming
inequalities, poverty and social exclusion (HOCHGERNER, 2011).

Social innovation is a polysemic (PHILLIPS et al., 2015; BESANCON;
CHOCHOY; GUYON, 2013) and multidimensional (MOULAERT et al., 2005)
word. Edwards-Schachter & Wallace (2017) found 252 definitions for social
innovation. According to André & Abreu (2006), social innovation is a new and
socially recognized response that generates social transformation, comprising
three attributes: (i) satisfaction of human needs not satisfied by the markets; (ii)
promotion of social inclusion; and (iii) training of individuals subjected to
potential or effective processes of social exclusion/marginalization, with a
consequent change in power relations. According to Harrisson & Klein (2007),
social innovation means the transition from a knowledge economy to a
knowledge society, in which the value produced by knowledge is widely shared
both materially and immaterially.

For Avelino et al. (2019), social innovation results in lasting
transformations by challenging, changing or replacing existing social
relationships and practices, mainly through the co-production of knowledge and

new structural changes. According to Moulaert (2016), social innovation usually
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refers to the satisfaction of non-satisfied human needs, by creating or improving
relationships between individuals or social groups in various spheres and at
different levels of society, thus improving social relations and socio-political
capacity with solidarity, associativity, reciprocity, etc. For Moulaert &
MacCallum (2019), social innovation actions take place in response to specific
local issues and through the mobilization of territory-specific resources, such as
nature and habitat, infrastructure, organizations, skills and knowledge, social
and ecological networks and local governance.

Moulaert & MacCallum (2019) acknowledge that the concretization of
social innovation leads to a concern with its ethics, due to the connection of
social innovation with democratic participation and emancipatory and solidary
actions through the development of social skills. Moreover, the authors point out
that the equal sharing of knowledge and power in relationships cannot be
overlooked, since the construction of societies and human rights is a cyclical
process of construction and reconstruction of ethics through ways of thinking
and acting, thus allowing social transformation by means of governance and
social participation. Besides, Moulaert & MacCallum (2019) emphasize that
interdisciplinarity allows the construction of a shared worldview (ontology) and
a shared epistemology to address social problems when dealing with social
innovations.

Foresti et al. (2018) believe that information literacy can promote a
solidary and inclusive consumer culture, by disseminating ethical, aesthetic,
political and technical principles when people, as informational subjects, oppose
the processes of social innovation to socio-economic processes of a hegemonic
character, thus playing a role of social revitalization and local development
drive based on social innovation. Santos, Maia & Pinheiro (2022b, 2021)
acknowledge the relationship between information literacy and social
innovation. Besides, a previous systematic literature review (SLR) on the
potential relation between information literacy and social innovation was carried
out by Santos (2020), who conducted the search in the Scientific Electronic
Library Online (SciELO) and in the databases Brazilian Information Science

Database (BRAPCI) and Redalyc. Despite the fact that the main results were
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based on the few articles retrieved in the search, the selected studies supported
the premise that information literacy has a social role as a social innovation and
indicated a potential field of study.

In order to further these previous findings, the present article consisted of
a SLR that aimed at presenting whether information literacy is correlated to
social innovation in scientific literature. The importance of this issue is to verify
whether this correlation has been documented in scientific literature in order to
support the proposition that both areas are correlated and can be jointly
approached in interdisciplinary studies. This can lead to a consolidation of both
areas concerning conceptual definitions, theoretical and research approaches. In
relation to previous studies, this article differs by presenting a systematic
literature review carried out in major international databases. Besides, the
correlation of both topics can contribute to the solving of complex social
demands that presuppose effective informational use from local societies, i.e. the
implementation of social innovations such as the United Nations 2030 Agenda
(NACOES UNIDAS, 2015). This article was developed within the scope of the
research in progress at the Program of Post-Graduation in Information Systems

and Knowledge Management at FUMEC University.

2 Methodology

The present article is an exploratory research of a qualitative nature and consists
of a SLR that followed propositions of Kitchenham, Budgen & Brereton (2016).
In order to reach the main objective, the study attempted to answer the following
questions:

(Q1) What were the main findings of the studies retrieved?

(Q2) How are the topics information literacy and social innovation
addressed in the works?

(Q3) Were there any primary studies relating social innovation to
information literacy? If so, what were the methods used in these studies?

In order to summarize the methodology applied in the SLR, the protocol

used in the research process is shown in Table 1 below.
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Table 1 - Protocol used in the Systematic Literature Review

PROTOCOL OF THE SYSTEMATIC LITERATURE REVIEW (SLR)

To present whether information literacy is correlated to social innovation in

jecti L .
Objective scientific literature.

(Q1) What were the main findings of the studies retrieved?

(Q2) How are the topics information literacy and social innovation addressed
Questions in the articles?

(Q3) Were there any primary studies relating social innovation to
information literacy? If so, what were the methods used in these studies?

Scopus
Web of Science
SAGE Open

Databases Academic Search Premier (EBSCO)

Source

of search: Searches were carried out with institutional log on Federal University of
Ouro Preto (UFOP) at CAFe / CAPES Journal Portal (Portal de Periddicos
da CAPES).

Search Date Searches were carried out in February 2022

Descrlptor used “information literacy” AND “social innovation”

in search

No use of filters (temporal, language nor thematic area), in order to get the

Search Filters .
most comprehensive result.

1. Scientific articles or literature reviews published in peer-reviewed
journals;

glrizrsil;m 2. Articles presented in conference proceedings;
3. Presence of the descriptor used in the search (see above) in the article
(MANUAL CHECK).
Exclusion Repeated articles, articles that did not approach both topics and those that did
Criteria not comply with the above inclusion criteria (MANUAL CHECK).
1. Does the article clearly respond to or contributes to the objective of the
research?
2. Does the article clearly present evidence of the correlation between
information literacy and social innovation?
Relevance 3. Does the article clearly present research methods and evaluation criteria?
Criteria

Relevance criteria were defined in order to classify the selected articles with
weights that range from 0 to 1, as follows: (F) = 1 (criterion was fully met);
(P) = 0.5 (criterion was partially met); and (N) = O (criterion was not met or
is unknown).

Data extracted was categorized as following: source (journal or conference);
Data extraction | full reference; author(s)’s name(s); author(s)’s institutional affiliation and
institutional country location; study main objectives; main findings.

Source: The authors.

3 Results

The results obtained were scarce. For the database Scopus, there were five (5)
results retrieved; for the Web of Science database, there were three (3) results
retrieved; for the SAGE Open database, there were no results retrieved; and for
the Academic Search Premier (EBSCO) database, there were two (2) results

retrieved, with a total of ten (10) results.
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After carrying out the analysis of inclusion and exclusion criteria, one (1)
out of five (5) results of Scopus was disregarded, since it consisted of a book
chapter. For the Web of Science database, out of the three (3) results retrieved,
two (2) articles were disregarded because they were repeated. For the SAGE
Open database, there were no results retrieved and for the Academic Search
Premier (EBSCO) database, out of the two (2) results retrieved, both were
disregarded. One of them was disregarded because it was repeated and the other
because it did not approach the topic social innovation in the article. Therefore,
after the step of inclusion and exclusion criteria analysis, a total of five (5)
documents were included in the study. The articles retrieved, as well as
information about authors’ affiliation and country of institutional location are

shown in table 2 below.

Table 2 - List of selected articles.

AUTHORS’
AUTHORS AFFILIATION COUNTRY | SOURCE | DATA BASE
é?)rl\];)l 1 University of Szeged Hungary Conference | Web of Science
. University of New South
ChianTan, | 1o (UNSW) / Australia /
Pan & Cui S . . Conference | Scopus
(2014) Shanghai University of China
Finance and Economics
Karvalics . . Scopus / Web of
(2014) University of Szeged Hungary Conference Science
R{ghgtto & Federal University of . Scopus / Web of
Vitorino Santa Catarina Brazil Journal Science
(2020)
. University of Tennessee . Scopus /
22?21?28522) / Central University of }Jl?llctlf;l States Journal Academic Search
Gujarat Premier (EBSCO)

Source: The authors

According to table 2, the articles originated from different countries and
were divided into conference papers and journal articles, according to the
databases from which they were retrieved. In order to answer the first question
presented at the SLR protocol, table 3 below shows the main objectives and

findings of the selected articles.
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Table 3 - Main objectives and findings of the selected articles.

AUTHORS MAIN OBJECTIVES MAIN FINDINGS
The bottleneck in the areas of
knowledge and insight, due to the
To define scientific literacy and | sheer mass of raw data generated,
present the Platform Palestria, an | cannot be reduced to algorithm
online platform to define, plan, | analysis and demand social
organize, perform and disseminate | innovative actions. This bottleneck
hybrid projects, since everybody | may be overcome by social
. can learn to deal with scientific | innovation, such as the
Karvalics . .
(2013) issues as a part of yesearch development of an  online
communities in a paradigm of | workflow platform to define, plan,
lifelong research, by creating | organize, perform and disseminate

Chian Tan, Pan

hybrid knowledge-producing | hybrid projects, called Palestria. It
communities where research tasks | brings together science
can be distributed to scholars, | stakeholders, by supporting
teachers and students. defining, planning, organizing,

performing and  disseminating

hybrid research projects.

The authors present a research
To examine a digital social | model that posits information
innovation to  address how | literacy, information immediacy

information processing capabilities
enable digital social innovation,

(availability of information, tools
and capabilities) and information

& Cui (2014) since B Adeveloping . information !iberty . (ability to transform
capabilities and having access to | information, networks and systems
information resources empowers | into independence and opportunity)
marginalized  individuals  and | as required information capabilities
communities. in order to develop digital social

innovation.

To elaborate the characteristics of In orQer to deal with questions
three new “clusters” of information .regardlng Interne.t of Everything,
literacies, known as newborn 1nstead. of focusing on the n'ext
. literacies, transforming literacies genration . of . 1nformgt10n

Karvalics ” v - . technology innovations, solutions,

(2014) and hyp erpeople 'hterac1es, by tools and services, the need is to
analyzing the expanding conceptual focus on “human technology”
universe of information literacy and L . Yo
considering the emergence of such s sqmal innovation ‘and
“Internet of Everything”. dpmgn thinking aspects to achieve

literacy.

e The validation of information
literacy as a movement of social
innovation is driven by the need
of “learning to learn”, due to the

The article aims at presenting reorganization of information
similarities and alignments between and contemporary knowledge.
information literacy, a movement | e Information literacy frameworks

Righetto & that cons.ists.of a lifelong learning, and standarfis can also.be used' to

Vitorino (2020) and social innovation, a process support §001a1 }nnovatlon §tud1es
focused on  human  needs and actions linked to lifelong
satisfaction (and emancipation) learning.
through  innovation in  social | e For educational development, it

relations.

is necessary that democratic and
citizenship actions take place,

especially for vulnerable
groups/communities, mainly in
relation to issues involving

Em Questao, Porto Alegre, v. 29, e-126500, 2023. https://doi.org/10.19132/1808-5245.29.126500




literature review

E-ISSN 1808-5245

Information literacy as social innovation: a systematic

/ questao Alessandra de Souza Santos, Luiz Claudio Gomes Maia

access and use of information for
the construction of knowledge,
identity and autonomy in order to
allow their effective social
inclusion.

Since mobile payments require the
user to have mobile literacy,
financial literacy, and information
literacy, the article aims to report a
3-year-plus study of proposing,
Potnis & Gala testing, customizing, and
(2022) disseminating a  practice-based,
outcome-driven, and community-
oriented social innovation in the
form of a financial and information
literacy toolkit in public libraries in
India.

The study presents an
interdisciplinary toolkit inspired

by information literacy
frameworks, development
economics (e.g., financial

literacy for financial inclusion of
people living in poverty in
developing  countries), and
literature on information and
communication technology for
development (e.g., digital
literacy);

The toolkit was effective in
making vulnerable and poor
participants more
knowledgeable, confident, and
independent in using mobile
payment services.

Opportunity for public libraries
and librarians in developing
countries  to  design  new
strategies for reaching out to
users and create value through
social innovation.

Public libraries can leverage their
preexisting infrastructure  to
become strategic partners for the
United Nations and local, state,
and national governments in
developing countries for
alleviating poverty.

Source: The authors.

According to the table 3, the selected articles are very diverse and
involve the definition of concepts of information literacy and other related
literacies, in addition to the application of information literacy in solutions to
achieve social innovation. In relation to main findings, results vary from the
presentation of theoretical or applied models to the correlation of information
literacy and social innovation concepts. Another point that must be emphasized
is that the articles selected do not approach the concepts of social innovation and
information literacy to the same degree. Table 4 below shows how these two

concepts were defined in the selected articles, in order to answer the second

question presented at the SLR protocol.
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Table 4 - Concepts of social innovation and information literacy

AUTHORS CONCEPTS OF SOCIAL CONCEPTS OF INFORMATION
INNOVATION LITERACY

e Standard  definitions of information
literacy are insufficient to deal with the
social technologies currently available;

e In order for people to fully master digital
transaction and interaction forms, special
abilities,  routines,  cognition, and
conceptual foundation must be developed,
such as knowledge on legal issues
(information  privacy, freedom of
information, limits of freedom of speech,
illegal content, harmful comments, etc.),

Karvalics No definition of social innovation sensibility .to psychgloglcal .cha.llenges

(2013) presented. (cyl.aerbully.mg, attention deficit disorder,
online addictions, etc.) and a confident
usage of financial background systems;

e Scientific literacy is a complex set of
knowledge of methods, approaches,
attitudes and skills to identify scientific
issues underlying national and local
decisions; evaluate the quality of
scientific information on the basis of its
source and the methods used to generate
it; pose and evaluate arguments based on
evidence and to apply conclusions from
such arguments appropriately.

e Multi-dimensional phenomenon in
response to environmental and
demographic challenges to create
and understand social change;
e Intimately connected to ICTs, since
addressing how information is
cgi?::]r?lzlel?éd em;?\:::resmf:l::rginali?e]g ° Infomation processing.capability, .WhiCh
S .S consists of the ability to articulate
Chian Tan, individuals ffmd cgmmum‘ues, .. information, analyze and develop
Pan & Cui OAer;assgd n t.hls Stlildy as dlgltﬁl knowledge of market and system tools;
(2014) ZZC?H delnntnovaa;iion, cotn'?etxtliasll pz;(i e Depends on an information network to
coﬁsists of three dimensions: share knowledge and develop ICT
content (satisfaction of basic human competences.
needs), process (changes in social
relations, especially governance and
participation) and empowerment
(increase in the social-political
capability and access to resources
needed) dimensions.

In a context of emergent technologies, new

literacies arise, based on traditional

information literacy skills and the article
Karvalics No definition of social innovation | P'oPO%¢S '{he folllox.mng three categories of
(2014) presented emergent 1t§rac1e§. ..

e newborn literacies based on traditional
information literacy skills and
professional knowledge, such as financial
literacy, legal literacy, psycho-literacy,
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health literacy and futures literacy (or the
ability to anticipate scenarios by using
data from systems and models in order to
better make decisions);

transforming literacies, or a significantly
improved version of earlier literacy
forms, as a part of the gradation from the
receptive to a receptive/productive way of
dealing with information, i.e. big data
literacy derived from data literacy,
infographicacy derived from visual
literacy, gamificacy derived from game
literacy, content creacy derived from
media literacy, lifelong research derived
from scientific literacy and operacy (or
the ability for agenda setting, strategic
planning, managing conflicts and sharing
tasks) derived from participatory literacy;
hyperpeople data literacy (abilities to use
information in an Internet of Things
scenario, in which data needs to be
usable, purposeful and meaningful in
order for it to be translated into action),
which includes emotional literacy, use of
English as a lingua franca, critical
thinking and context literacy (the ability
to see connections among pieces of data

Righetto &
Vitorino
(2020)

multiple social actors, enabling new
and lasting solutions for social
groups, communities or society in
general;

Important alternative movement of
urban development, focused on
satisfying human needs (and
emancipation) through innovation in
social relationships;

Intertwined with the logic and
practice of  social claims,
encompassing movements in favor
of gender minorities, new ways of

using mobile technology, new
lifestyles, new  products and
services;

Encompasses innovative activities
and services that are motivated by
the objective of meeting a social
need and that are predominantly
developed and disseminated by
organizations whose  primary
objectives are social;

Can be understood as synonymous
with social entreprencurship;

and information in a hypermedia
environment).
e Effect of knowledge applied to
social needs through the | e Promotes long life learning;
participation and cooperation of | e Aims at  developing  individuals’

capabilities to determine the nature and
depth of their informational needs and to
be able to use information -ethically,
responsibly, critically and masterfully
regardless of formats and/or supports;
Provides decision-making capabilities,
since it encompasses knowledge, skills
and attitudes that enable individuals and
groups to understand the role and
functions of the media and other
information providers in democratic
societies;  critically ~ evaluate  the
information and content of the media and
other information in terms of authority,
credibility and current purpose; engage
with media and other information
providers for self-expression, freedom of
expression, intercultural dialogue and
democratic participation;

Allows for the manifestation of cultural
expressions, including dialogue and
evaluation of the representation of various
cultures and peoples by the media and
others content providers.
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e [t has three synergistic dimensions:
satisfaction of human needs; process
(changes in  social relations,
especially with regard to governance
and the level of participation of all),
empowerment (expansion of socio-
political capacity and access to the
resources necessary to consolidate
the rights to the satisfaction of
human needs and participation).

Potnis

Gala (2022)

A novel solution to a social problem
that is more effective, efficient,
sustainable or just than existing
alternatives;

Provides value primarily to society
as a whole rather than to
individuals;

Public libraries rely on social
& | innovations that create value for
local communities by addressing the
challenges related to lifelong
learning, emergency response, civic
engagement, economic
development, health, diversity and
inclusion;
Social
libraries
issues.

innovations by  public
rarely address poverty

e Mobile literacy consists of skills,
competencies, and knowledge needed to
carry out tasks on mobile phones;

e Financial literacy consists of
understanding financial terminology and
knowing how to deal with financial
matters effectively;

e Gathering,  evaluating, and  using
information related to mobile and
financial services constitutes information
literacy;

e Most models and frameworks on digital,
financial, and information literacy
originated in developed countries and
most of them were based on or related to
the information literacy of students;

e Hardly any models and frameworks of
information literacy are proposed, tested,
and customized according to the needs of
poor people living in developing
countries.

Source: The authors.

According to table 4, it is possible to see how social innovation and

information literacy concepts are understood. Karvalics (2013; 2014) does not

define social innovation, this author only mentions that in the future human

skills and social innovation will be very needed. In a general way, Karvalics

(2013, 2014) considers that the standard definitions of information literacy are

not sufficient to deal with the realm of new technologies and novel forms of

participation and content production, thus the author names a non-exhaustive set

of new literacies and defines them accordingly. Chian Tan, Pan & Cui (2014)

perceive social innovation as a multi-dimensional phenomenon linked to the

evolution of ICTs and encompassing three synergic dimensions, content or the

satisfaction of basic human needs, process or the changes in social relations and

empowerment of individuals and communities. Regarding information literacy,

Chian Tan, Pan & Cui (2014) perceive it as inextricably linked to the

Em Questao, Porto Alegre, v. 29, e-126500, 2023. https://doi.org/10.19132/1808-5245.29.126500

[ 12



Information literacy as social innovation: a systematic
literature review

questao Alessandra de Souza Santos, Luiz Cléudio Gomes Maia

E-ISSN 1808-5245

availability of tools, personal capabilities and the ability to transform
information, networks and systems into independence and opportunity in the
digital media. In order to do so, individuals are required to develop all
dimensions of information literacy proposed by Vitorino & Piantola (2011),
since they have to understand how information is produced and consumed and
what kinds of information are considered relevant by whom and why. Righetto
& Vitorino (2020) consider social innovation as knowledge applied to social
needs through the participation and cooperation of multiple social actors as well
as regarding the three dimensions of social innovation. Moreover, the authors
consider that social innovation is equal to social entrepreneurship, in which
entrepreneurship aims at a social purpose. Concerning information literacy,
Righetto & Vitorino (2020) also take into consideration the four dimensions of
information literacy as proposed by Vitorino & Piantola (2011), with an
emphasis on citizenry and on the emancipation of vulnerable communities.
Potnis & Gala (2022) approached social innovation in the context of libraries
and regarded a social innovation as a novel solution that creates social value for
the communities and individuals that use the local library. Regarding
information literacy, Potnis & Gala (2022) also defined related literacies
necessary for everyday financial dealing and proposed a toolkit model to be
used by public libraries to tackle their users’ ability to perform in financial
situations.

Table 5 below illustrates the approaches and methods used in the

selected articles, in response to the third question presented at the SLR protocol.

Table 5 - Approaches and methods used in the selected articles.

AUTHORS APPROACH | METHODS
Karvalics oL . .
(2013) Qualitative Literature review

Multiple case study in four Taobao (e-commerce)
villages in rural China;

103 semi-structured interviews were conducted with
local merchants, villagers, net entreprencurs,
Chian Tan, Pan o government and provincial officials;

& Cui (2014) Qualitative To analyze data, a combination of coding as well as
temporal bracketing, narrative and visual mapping
strategies were used and triangulated with secondary
data (newspaper articles, books and corporate website
information from Taobao enterprises).
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Karvalics
(2014)

Righetto &
Vitorino (2020)

Qualitative Literature review

Qualitative Literature review

The research consisted of a three-year plus study that
followed the following steps:

e Literature review to develop the toolkit with open-
ended questions;

e Discussion of toolkit concept with 5 maids and two
janitors;

e Customization of the toolkit in the form of a survey
questionnaire, a focus group questionnaire, and a
set of hands-on exercises;

e Translation of the toolkit from English to Gujarati;

Potnis & Gala litati e Using 10 public libraries from rural and urban

(2022) Qualitative locations as test sites for the toolkit for a period of

3 months;

e For each library, conduction of 3-hour sessions that
consisted of a focus group discussion, a survey,
and hands-on activities with the participants in
Gujarati (participants signed informed consents);

e Validation of toolkit utility with participants and
librarians;

e Customization toolkit based on responses from
participants;

e Dissemination of toolkit by means of a website and
library networks.

Source: The authors.

According to table 5, all articles selected were of a qualitative nature and
three of them consisted of literature reviews, whereas two were primary studies.
Chian Tan, Pan & Cui (2014) used semi-structured interviews and documentary
data to verify the perceptions of actors of Chinese e-commerce about
information processing and their capabilities to use digital tools required in the
business. To these authors, information processing capabilities enable digital
social innovation. Potnis & Gala (2022) report ten steps that were carried out in
order for them to develop a toolkit to be used in public libraries across India.
These steps included the use of a survey questionnaire, a focus group
questionnaire, and a set of hands-on exercises, which were later tested and
validated in a number of public libraries.

Table 6 below shows relevance scores that were awarded to the articles

according to the relevance criteria proposed in the SLR protocol.
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Table 6 - Approaches and methods used in the selected articles

Alessandra de Souza Santos, Luiz Cléudio Gomes Maia

AUTHORS | RELEVANCE CRITERIA SCORES
1. Does the article clearly respond to or contribute to the
L 0,5
objective of the research?
Karvalics 2. Does the article clearly present evidence of the correlation 0
(2013) between information literacy and social innovation?
3. Does the article clearly present research methods and 0
evaluation criteria?
1. Does the article clearly respond to or contribute to the
L o 1,0
Chian Tan objective of the research?
>| 2. Does the article clearly present evidence of the correlation
Pan & Cui . . . .. . 1,0
between information literacy and social innovation?
(2014) -
3. Does the article clearly present research methods and 0.5
evaluation criteria? ’
1. Does the article clearly respond to or contribute to the
L 0,5
objective of the research?
Karvalics 2. Does the article clearly present evidence of the correlation 0
(2014) between information literacy and social innovation?
3. Does the article clearly present research methods and 0
evaluation criteria?
1. Does the article clearly respond to or contribute to the
L 1,0
Rishetto & objective of the research?

Ehe 2. Does the article clearly present evidence of the correlation
Vitorino . L o . 1,0
(2020) between information literacy and social innovation?

3. Does the article clearly present research methods and 0
evaluation criteria?
1. Does the article clearly respond to or contribute to the
L 1,0
objective of the research?
Potnis & | 2. Does the article clearly present evidence of the correlation 1.0
Gala (2022) | between information literacy and social innovation? ’
3. Does the article clearly present research methods and 1.0
evaluation criteria? ’

According to table 6, the articles that present the most relevance were
those that consisted of primary studies (POTNIS; GALA, 2022; CHIAN TAN;
PAN; CUI, 2014), since they provide a more tangible correlation between social
innovation and information literacy. The literature review by Righetto &
Vitorino (2020) is also relevant, since it provides readers with a comparison
between patterns, principles and precepts of social innovation and information
literacy, emphasizing similarities and points in common to base their analysis.
The articles that were considered the least relevant in the selection were those by
Karvalics (2014, 2013), because this author just mentioned the benefits of social

innovation without defining the term or attempting any correlation between the

two areas.

Source: The authors.
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4 Final considerations

The purpose of the present article was to report on the findings of a systematic
literature review (SLR) that aimed at presenting whether information literacy
was correlated to social innovation in scientific literature to support the
proposition that both areas are correlated and can be jointly approached in
interdisciplinary studies, with mutual benefit. This can lead to a consolidation of
both areas concerning conceptual definitions, theoretical and applied research
approaches.

Even though the search was carried out in four (4) large international
databases and the terms used aimed at a more extensive result, results actually
obtained were scarce and only five (5) articles were retrieved. In spite of this
fact, three (3) out of the five articles were considered relevant to the conducted
search and contributed in confirming a correlation between social innovation
and information literacy in scientific literature, after an analysis of objectives,
main findings, concepts of both information literacy and social innovation and
the methods used in the articles. Besides, the retrieved articles come from a
variety of countries and mostly consisted of literature reviews and only two of
them were primary studies.

The few articles retrieved suggest that the topic has a potential field of
study, since frameworks and patterns as well as indicators and methodologies of
both thematic areas can be interchangeably used to strengthen research and
applications of both social innovation and information literacy. As the findings
suggest, social emancipation can be achieved by the development of social
innovations to equip vulnerable individuals and populations to deal with
technological advances and meet social needs.

As suggestion for future research, one recommends further exploratory,
documentary and empirical studies on information literacy to promote social

innovation.
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Competéncia em informac¢ao como inovacgao social: uma revisao

sistematica de literatura

Resumo: Na contemporaneidade, a falta de capacidade de individuos e de
comunidades em analisar ¢ utilizar a informacdo de forma critica ¢ de
acompanhar os ciclos de avangos tecnoldgicos resulta em desvantagem e em
manuten¢cdo de contextos hegemonicos. Este artigo apresenta uma Revisao
Sistematica da Literatura com o objetivo de levantar se a competéncia em
informacao tem sido correlacionada a inovagao social na literatura, para embasar
a afirmativa de que ambas as areas sdo correlacionadas e podem ser abordadas
conjuntamente em estudos interdisciplinares, com beneficios para o estudo das
duas areas tematicas. Os resultados a partir da busca nas bases de dados Scopus,
Web of Science, SAGE Open e Academic Search Premier foram escassos e
sugerem que a tematica possui um campo potencial de estudos, o que abre
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espago para a sugestdao de pesquisas futuras que objetivem estudos exploratorios,
documentais e empiricos sobre a competéncia em informagao para promocao de
inovacao social.
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