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When the theme is the qualitative approach to research, the famous
clichés emerge: depth and not generalization are intended, it is a particu-
laristic investigation. But what is this particularistic?

At first, qualitative research can be understood as one that produces
findings that do not come from any quantification procedures or forms.
Through this type of investigation, it is possible to understand the symbolic
and particular universe of experiences, behaviors, emotions and feelings
experienced, or even to understand the organizational functioning, social
movements, cultural phenomena and interactions between people, their
social groups and institutions'-2,

Consideration is given to the natural contexts in which individuals or
groups function to provide a deep understanding of real-world problems.
Itis particular and specific because it considers the phenomenon studied
in its context within the spatial, temporal, socioeconomic, political and
any other dimensions that condition population’s perspectives, such as
living in pandemic times with restrictions on freedom. Perspectives that
vary according to the context that is experienced, with the social group
to which it belongs, with extemporaneous phenomena, observing, for
instance, sudden changes due to social contagion.

In the view of qualitative research, we believe in the uniqueness of the
phenomena, so the generalization is opposed to the very intricate trans-
ferability, which can only occur in the face of similarities of contexts, and
even this can always be contested.

In other words, the inseparability of the phenomena of their context
is recognized as it is not possible to analyze individuals’ perceptions and
meanings, silencing the context®. The context must be seen as something
fluid, as a non-static set of influential circumstances®, of variables that, in
a cycle, reorganize themselves before the variability of the context, which
in turn reacts to the variables it influences in an action-reaction-reaction
sequence.

Qualitative research does not only add a set of methods to control and
experimental groups, it is positioned in a different investigative paradigm.
It brings new justifications for doing research, it has different beliefs and
valuations about the type of data collection and its analysis. It is these
fundamental assumptions that sift the ontoepistemological debate on
health and social science research®.

We have observed a strong increase in the volume of published texts
on qualitative research, more focused on the selection of techniques and
implications of different conceptual structures, analysis and usability of
the findings®”. The question arises: why was this investment in qualita-
tive research in the health field previously based almost exclusively on
clinical trials?

Now, we used the words of Ribeiro, Souza and Costa®, when they justify that
this investment is due to the need to build knowledge about the main focus
of health... recipients and caregivers“Undoubtedly, health belongs to people,
for people and by people”. Knowing the perspectives of those involved in the
health-disease process, understanding the emotions and behaviors of patients,
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families and health professionals contribute to the improvement
and enhancement of health care provided, fostering collaboration
in health actions implemented individually and collectively®.

The qualitative methodology allows researchers to get into
the thinking and the meanings of the phenomenon by giving
subjects a voice and knowing health professionals’ percep-
tions and feelings about the daily work at the aspects that give
them pleasure or suffering. Likewise, it is essential to know the
experiences of health care recipients and their families through
phenomenological studies, making the data collection process
interactive, which accompanies the progress of the research® on,
among others, perceptions and expectations of care, changes in
attitude towards health-disease and perception of care receivers’
own abilities in meeting their needs.
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Considering the current moment of suffering and sacrifice
imposed by the pandemic crisis, there is an urgent need for the
emergence and development of new strategies to identify, un-
derstand and face the phenomenon®. Aware of the restrictions
imposed on direct access to care recipients and their families, it
is important to recreate the data collection methods during the
research process.

The challenges are enormous for health researchers. The
planetary health emergency scenario requires adjustments in
the research plans design. With regard to qualitative research,
adjustment goes from planning to data collection and analysis,
methods, techniques, ethical framework and safety of researchers.
Nevertheless, this context represents a framework of opportuni-
ties for qualitative research.
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