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4.(� %+�-+8/8.%�!(9 /5.%�8+�!(+0+4:;'�8+�!+(8.%� .28/ /0.%<
.8' .8.%�!'(�/48=% (/.%�8+�>2(/ /&.�+�(+*/;'�-+ ('!')/ .4.<�. +4,
8+-�?%�+7/*@45/.%�8.�)+*/%).:;'� (.&.)�/% .�0/*+4 +�+�(+5'-+4,
8.:A+%�5/+4 BC/5.%�D2+�.&'(8.-�+% +� +-.$��
������������
�
>''( +� (.4%0+(%.)$��������	������
�
���-�D2+% /'49(/'�+).,
&'(.8'� !+)'� /4% / 2 '� .-+(/5.4'� ��������� 	�
������� 
��

���������������
�����������������������+-��EE�<�!.(.�.28/,
 '(/.�8+�!('*(.-.%�8+�!(+0+4:;'�8+�!+(8.%�.28/ /0.%�����
�<
4'%�%+(0/2�8+�/4% (2-+4 '�!.(.�.�5')+ .�8+�8.8'%$���/4% (2,
-+4 '�'(/*/4.)�!'%%2/� �E�D2+% A+%�8/0/8/8.%� +-�'/ '�  +-.%
(+).5/'4.8'%�?�!(9 /5.�8'%�!('*(.-.%"� (+/4.-+4 '�+�+825.:;'<
+40')0/-+4 '�8'�%2!+(0/%'(<�-+8/:;'�8'�(2B8'<�5'4 (')+�8+
�4*+4�.(/.�+�
8-/4/% (. /0'<�-'4/ '(.:;'�.28/'-F (/5.�+�-.,
42 +4:;'�8'%� (+*/% ('%<� +45.-/4�.-+4 '%<� +D2/!.-+4 '�8+
!(' +:;'�/48/0/82.)�+�D2+% A+%�.8-/4/% (. /0.%$�
�5')+ .�8+�8.8'%
C'/�(+.)/G.8.�5'-��F8/5'%�8'�	(.&.)�'<��4*+4�+/('%�+�'2�	F5,
4/5'%�8+��+*2(.4:.�8.%�/48=% (/.%$�
%�+-!(+%.%�C'(.-�8/0/8/8.%
+-�8'/%�*(2!'%"�'�8.%�+-!(+%.%�D2+�!'%%2+-�2-����
�+�'
8.%�D2+�4;'�!'%%2+-$��
��	�� 
��>'-�&.%+�4'%�8.8'%�'& /,
8'%�5'45)2B-'%�D2+�4;'��'20+�8/C+(+4:.�%/*4/C/5. /0.�8+�5'4,
82 .�+4 (+�'%�*(2!'%�+�D2+�.-&'%�52-!(+-�!.(5/.)-+4 +�.
)+*/%).:;'� (.&.)�/% .�(+).5/'4.8.�?�!(+0+4:;'�8'%�+C+/ '%�8'
(2B8'$�H2.4 '�?%�D2+% A+%�D2+�.&'(8.-�.%!+5 '%�D2+�%+�+75+,
8+-�?%�+7/*@45/.%� )+*./%<� 5'45)2B-'%�D2+�.%�+-!(+%.%�D2+
!'%%2+-����
�8+8/5.-�-./'(+%�+%C'(:'%�?�!(+0+4:;'�8+�!+(,
8.%�.28/ /0.%$�>'-�+% +%�8.8'%�/8+4 /C/5.-'%�!'4 '%�C'( +%�+
C(.5'%�8.%�-+8/8.%�D2+�0@-�%+48'�.8' .8.%�!+).%�/48=% (/.%
8.�(+*/;'<�'%�D2./%�!'8+(;'�4'%�8/(+5/'4.(�?�+).&'(.:;'�8+
-+8/8.%�!(+0+4 /0.%�-./%�+C+ /0.%�+�8+�!('!'% .%�!.(.�(+0/%;'
8.�)+*/%).:;'�0/*+4 +$
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28/')'*/.<��+% (+�+-��/% =(/&/'%�8.�>'-24/5.:;'$
��I'4'.28/J)'*.<��'2 '(.�+-��/% =(/&/'%�8.�>'-24/5.:;'<�5'-�!J%,8'2 '(.8'�+-��.=8+�>')+ /0.�8'�	(.&.)�.8'($

���('C+%%'(<��+% (+�+-�>/@45/.%��+'8F%/5.%�+��'2 '(�+-�>/@45/.%��+'8F%/5.%$��4/0+(%/8.8+�	2/2 /�8'��.(.49
�48+(+:'�!.(.�>'((+%!'48@45/."��+*/4.�>$�$�>.0.))/�K��2.��9(/'��'(8;'�
C'4%'�8.�>'% .<� 0$����<�5.%.���$��8$��%!).4.8.<�>2(/ /&.���������,�E�$

	+)���77��������,�����'2�EE��,��E��K�I.7���77�������,�E��

!(+%+4 .8'�4'�L������45'4 ('��4 +(4.5/'4.)�8+�
28/')'*/.<�8+����.����8+�.&(/)�8+�����<�>2(/ /&.<���


( /*'�(+5+&/8'�+-����8+�%+ +-&('�8+�����$�
( /*'�.5+/ '�+-��E�8+�.&(/)�8+�����$

!����	�+� '&6+5 /0+� 'C�  �/%� % 283� /%�  '� +7.-/4+� /C
 �+� �+.(/4*� )'%%� !(+0+4 /'4� !(.5 /5+%� /4� /482% (/+%
)'5. +8�/4� �+�*(+. +(�>2(/ /&.�.(+.�.(+�-++ /4*�)+*.)
(+D2/(+-+4 %� .48� %5/+4 /C/5� (+5'--+48. /'4%$�#���$
�������� 	(.4%0+(%.)� 5'�'( $� �������	� ���� ���%
��

� D2+% /'44./(+� !(+!.(+8� &3�  �+� 
-+(/5.4� �. /'4.)
�4% / 2 +�C'(��552!. /'4.)��.C+ 3�.48��+.) �<������<
/4��EE�<�C'(�.28/ /4*��+.(/4*�)'%%�!(+0+4 /'4�!('*(.-%
��
����#.%�2%+8�.%�.4�/4% (2-+4 �C'(�8. .�5'))+5 /'4$
	�/%� /4% (2-+4 � �.%� �E� D2+% /'4%<� 8/0/8+8� /4� +/*� 
 �+-+%�.&'2 � �+�C'))'#/4*�.%!+5 %�'C��
���!('*(.-%"
 (./4/4*�.48�+825. /'4<�%2!+(0/%'(�/40')0+-+4 <�4'/%+
-+.%2(+-+4 <�+4*/4++(/4*�.48�.8-/4/% (. /0+�5'4 (')%<
-'4/ '(/4*� .28/'-+ (3<� (+5'(8� M++!/4*<� (+C+((.)%<
�+.( /4*� !(' +5 /'4%� 8+0/5+%� .48� .8-/4/%  (.  /0+
.%!+5 %$� 	�+� 8. .� #.%� 5'))+5 +8�  �('2*�� /4 +(0/+#%
#/ ��'552!. /'4.)�!�3%/5/.4%<�+4*/4++(%�.48�'(�%.C+ 3
 +5�4/5/.4%$� 	�+� /482% (/+%� #+(+� 8/0/8+8� /4�  #'
*('2!%"�'4+�5'-!'%+8�'C� /482% (/+%�#/ ���
��%�.48
.4' �+(� #/ �'2 � �
��%$� �
��	���
����'� %/*4/C/5.4 
8/CC+(+45+� #.%� '&%+(0+8� &+ #++4� *('2!%� .48� &' �
-++ <�/4�!.( <� �+�)+*.)�(+D2/(+-+4 %�C'(��+.(/4*�)'%%
!(+0+4 /'4$�H2+% /'4%�.&'2 �!(.5 /5+%� �. �+75++8� �+
)+*.)�(+D2/(+-+4 %�/48/5. +8� �. �/482% (/+%�#/ ���
��%
8+8/5. +8� *(+. +(� +CC'( %�  '� �+.(/4*� )'%%� !(+0+4 /'4$
	�('2*��  �+� 8. .� .4.)3%/%<� #+� 5'2)8� /8+4 /C3�  �+
% (+4* �%� .48� #+.M4+%%+%� 'C�  �+� �
��� !('*(.-%� /4
 �/%�(+*/'4�'C��(.G/)$�	�/%�/4C'(-. /'4�5.4�)+.8� '� �+
!('!'%.)� 'C� -'(+� +CC+5 /0+� !(+0+4 /0+� -+.%2(+%� .48
)+*/%). /'4�(+0/%/'4%$

�.).0(.%,5�.0+"�!(+0+4:;'<�!+(8.�.28/ /0.
/482G/8.�!'(�(2B8'���
���<�(2B8'$

N+3�#'(8%"�!(+0+4 /'4<�4'/%+,/4825+8
�+.(/4*�)'%%�����
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��8+%+40')0/-+4 '�8+�!+%D2/%.%�4.�9(+.�8.�%.=8+
8'� (.&.)�.8'(<�+-�4B0+)�4.5/'4.)�+�/4 +(4.5/'4.)<�C'/�8+5/%/,
0'�!.(.�.�/-!)+-+4 .:;'�+�. 2.)/G.:;'�8+�)+/%�+�4'(-.%
D2+�(+*2).-+4 .-�09(/'%�.%!+5 '%�8.%�(+).:A+%� (.&.)�/% .%
+�5'48/:A+%�).&'(./%$�>'-'�+-�'2 (.%�9(+.%�8'�%.&+(<�.%
!+%D2/%.%�5'4 /42.-<�&2%5.-�.-!)/.(�4'%%'�5'4�+5/-+4 '<
/4 +(C+(+-�C.0'(+5+48'�-28.4:.%�+�-.4 @-�+% +�!('5+%%'
8/4O-/5'$��4 (+ .4 '<�)+/%�+�4'(-.%�%J�. /4*+-�%+2%�'&6+ /,
0'%�%+�.5'-!.4�.8'%�8+�%2.�!(9 /5.�+C+ /0.<�'2�%+6.<�%+
C'(+-�%+*2/8.%$

��'&6+ /0'�8'�!(+%+4 +� (.&.)�'�C'/�'�8+�+7.-/4.(�.
!(9 /5.�8+�/4/5/. /0.%�8/(+5/'4.8.%�?�!(+0+4:;'�8+�!+(8.%
.28/ /0.%<�/45)2/48'�8/%52%%;'�8.�)+*/%).:;'� (.&.)�/% .�(+).5/,
'4.8.�?�!(+0+4:;'�8+�(/%5'%�+�.�.!)/5.:;'�8/9(/.�8+�%+2%
!(+5+/ '%$��(+ +48B.-'%<�./48.<�8+ +5 .(�8+%.62% +%�D2+�!'%,
%.-�/4 +(C+(/(�4+*. /0.-+4 +�4'�8+%+-!+4�'�+�.49)/%+�8+
4'%%.%�. /0/8.8+%�!('C/%%/'4./%<�&+-�5'-'�8/(+5/'4.(,4'%�.
5'482 .%�-./%�+C+ /0.%$�I'/�2 /)/G.8.�2-.� (.82:;'�8+�2-
D2+% /'49(/'� !('!'% '� !+)'� ��������� 	�
������� 
��

���������������
����������������������<�/4% / 2 '�.-+(/,
5.4'�D2+� +-�!'(�(+%!'4%.&/)/8.8+�+% 28.(�%.=8+�4'� (.&.,
)�'�+�C'(-.%�8+�!(+0+4:;'�8+�8'+4:.%�.%%'5/.8.%�?%�5'48/,
:A+%�8+� (.&.)�'<�4.�!2&)/5.:;'��(+0+4 /4*�'552!. /'4.)
�+.(/4*�)'%%�K�
�!(.5 /5.)�*2/8+���EE��$���D2+% /'49(/'�'(/*/,
4.)�+45'4 (.,%+��������<�4'�#+&%/ +"��  !"��###$585$*'0�
4/'%�� '!/5%�4'/%+��4'/%+%')2 /'4%��+.(/4*5�+5M)/% $� -)$

��D2+% /'49(/'� (.82G/8'�!'8+�%+(�+45'4 (.8'�+-
>.0.))/�������$��)+�.&(.4*+�8/0+(%'%�.%!+5 '%�8.� +'(/.�+
!(9 /5.�8+�!('*(.-.%�8+�!(+0+4:;'�8+�!+(8.%�.28/ /0.%
����
��+�C'/�8/(/*/8'�.�-F8/5'%�8'� (.&.)�'<�+4*+4�+/('%�'2
 F54/5'%� 8+� %+*2(.4:.� +40')0/8'%� 4+% +%� !('*(.-.%$� �
������!('!A+�D2+�+%%+�-. +(/.)<�'2�-. +(/./%�%/-/).(+%<
%+6.�2 /)/G.8'�.42.)-+4 +�!.(.�.�.28/ '(/.�8'�!('*(.-.�!(+,
0+4 /0'�+�/8+4 /C/5.:;'�8'%�%+2%�!'4 '%�C(.5'%<�.D2+)+%�D2+
4+5+%%/ .-�8+�.)*2-.�(+-+8/.:;'$

����������������������� �� ������������� �

���������� ����� ���!� ������� "���!#

�-&'(.�%+�.(*2-+4 +�D2+�'�'&6+ /0'�!(/45/!.)�8+
2-�!('*(.-.�8+�!(+0+4:;'�8+�!+(8.%�.28/ /0.%�F�.�!(+%+(,
0.:;'�8.�.28/:;'�8'%� (.&.)�.8'(+%�. (.0F%�8.�5(/.:;'�8+
2-�.-&/+4 +�8+� (.&.)�'�-./%�%.2890+)�+�%+*2('<�+�4;'
.!+4.%�'�52-!(/-+4 '�8+�(+*(.%�*'0+(4.-+4 ./%�+�'2�.
(+82:;'�8+�52% '%�8.%�5'-!+4%.:A+%� (.&.)�/% .%<�8+0+-'%
(+5'4�+5+(�D2+�.�)+*/%).:;'�F�2-�C'( +�-' /0.8'(�!.(.�+7/%,
 @45/.�8+% +%�!('*(.-.%�������<��EE��$

�'��(.%/)<�'��/4/% F(/'�8'�	(.&.)�'�.!('0'2�+-��E��
.�!'( .(/.�����<�(+C+(+4 +�?%�4'(-.%�(+*2).-+4 .8'(.%�����
8'�5.!B 2)'��<� B 2)'���<�8.�>'4%')/8.:;'�8.%�
+/%�8'�	(.&.)�'<
(+). /0.%�?�%+*2(.4:.�+�?�-+8/5/4.�8'� (.&.)�'$��%%.�)+*/%).,
:;'� +-�!'(�'&6+ /0'�*.(.4 /(�.�!(+%+(0.:;'�8.�%.=8+�8'%
 (.&.)�.8'(+%<�&+-�5'-'�/8+4 /C/5.(�'%�(/%5'%�'52!.5/'4./%<

!.(.�D2+�%+6.-� '-.8.%�-+8/8.%�!(+0+4 /0.%�8+�-'8'�%/%,
 +-9 /5'�+�5'4 B42'$


%��'(-.%��+*2).-+4 .8'(.%�%;'�0/4 +�+�4'0+�+�8/%,
!A+-<�8+�2-.�-.4+/(.�*+(.)<�%'&(+�%+(0/:'%�+%!+5/.)/G.8'%
+-�+4*+4�.(/.�8+�%+*2(.4:.�+�+-�-+8/5/4.�8'� (.&.)�'
������,����	�<�5'-/%%;'�/4 +(4.�8+�!(+0+4:;'�8+�.5/8+4,
 +%�����P�K�>��
�<�+D2/!.-+4 '%�8+�!(' +:;'�/48/0/82.)
������K�����<�!('*(.-.%�8+�5'4 (')+�-F8/5'�8+�%.=8+
'52!.5/'4.)�������K��>�����+�8+�!(+0+4:;'�8+�(/%5'%
.-&/+4 ./%�����E�K����
�<�. /0/8.8+%�+�'!+(.:A+%�/4%.)2,
&(+%������P��'2�!+(/*'%.%<�. /0/8.8+%�+%!+5BC/5.%�5'-'� (.,
&.)�'%�.�5F2�.&+( '�'2�%2& +((O4+'%<�5'-�+7!)'%/0'%<�+ 5$<
&+-�5'-'�%'&(+�C/%5.)/G.:;'�+�!+4.)/8.8+%$

�����
<�4'��(.%/)<�F�!(+0/% '�!+).����E�����
��+
!+)'�
4+7'���8'�H2.8('����8.��������>�����8'��/4/% F(/'
8'�	(.&.)�'�+�+% +� +-.�C'/�%2&8/0/8/8'<�4'�!(+%+4 +�+% 2,
8'<�8+�.5'(8'�5'-�'%�/ +4%�5'4 /8'%�4'�/4% (2-+4 '�8+�5',
)+ .�8+�8.8'%$�I.G,%+�4+5+%%9(/'�+%5).(+5+(�D2+�+% 9�8/%!'%,
 '�4.����E�D2+� '8'%�'%�+-!(+*.8'(+%�+�/4% / 2/:A+%�5'-
 (.&.)�.8'(+%�.8-/ /8'%�5'-'�+-!(+*.8'%�%;'�'&(/*.8'%�.
+).&'(.(�+�/-!)+-+4 .(�2-����
<�0/%.48'�?�!(+%+(0.:;'�8.
%.=8+�+�8.�/4 +*(/8.8+�8'%� (.&.)�.8'(+%$��% +�!('*(.-.
8+0+(9�+% .(�/4 +*(.8'�5'-�'��>���$

����������EE���!(+5'4/G.�D2+<�.4 +%�8+�%+(�5')'5.,
8'�+-�!(9 /5.�2-����
<�'2�.4 +%�8+�D2.)D2+(�-'8/C/5.:;'
+-�2-����
�+7/% +4 +<�2-.�.28/ '(/.�8+0+�'5'((+($��+% .
.28/ '(/.�8+0+��.0+("

• 0+(/C/5.:;'�8+�D2+�.%�(+*(.%�!.(.�'����
�+% ;'�%+48'
/48/5.8.%�+�%;'�5'4�+5/8.%�!'(� '8'%�D2+�.8-/4/% (.-�'2
!.( /5/!.-�8'�!('*(.-.Q

• /48/5.:;'�8+�2-�(+%!'4%90+)�!+).�/-!)+-+4 .:;'�8'
!('*(.-.Q

• +% .&+)+5/-+4 '�8'�!.!+)�8'%�%2!+(0/%'(+%Q

• 8/%52%%;'�8.%�.0.)/.:A+%�8+�(/%5'Q

• 5(/.:;'�8+�-F '8'%�!.(.�.0.)/.:;'�8'%�(+%2) .8'%�8.%
-+8/8.%�8+�(/%5'Q

• /8+4 /C/5.:;'�8.%�-+8/8.%�!(/'(/ 9(/.%�D2+�%+(;'� '-.8.%<
&+-�5'-'�%2.�C(+DR@45/.Q

• 8/%52%%;'�%'&(+�'%� /!'%�8+����S%�.2(/52).(+%�.�%+(+-
2 /)/G.8'%Q

• .0.)/.:;'�8'%�5'4 (')+%�.8-/4/% (. /0'%�+�8+�+4*+4�.(/.�.
%+(+-� '-.8'%�+�+% .&+)+5/-+4 '�8+�!(/'(/8.8+%Q

• 8+ +(-/4.:;'�8.�C(+DR@45/.<�-+ '8')'*/.�+� +-.%�8'%
 (+/4.-+4 '%$

>'2 '�T��.4 /4'���EEP�� .-&F-�/48/5.-�.�(+0/%;'�+
(+.0.)/.:;'�!+(/J8/5.�8'����
<�8+�-'8'�.�5'((/*/(�!'%%B0+/%
C.)�.%�+�+0/ .(�D2+�+(('%�%+�.52-2)+-�8+0/8'�.'�5(F8/ '�4.
5'4C/.&/)/8.8+�8'�!('*(.-.$

�-�&'-����
<��/% '(/5.-+4 +<�5'4%/% +�+-���+)+,
-+4 '%�/8+4 /C/590+/%"�-'4/ '(/G.:;'�8'�!(+62BG'�.28/ /0'<
5'4 (')+�.8-/4/% (. /0'<�5'4 (')+�8+�+4*+4�.(/.<�.0.)/.:;'
.28/'-F (/5.<�+D2/!.-+4 '%�!.(.�!(' +:;'�.28/ /0.<�+825.,
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:;'�+�-' /0.:;'<�.(-.G+4.-+4 '�8+�8.8'%$��-�'/ .0'�+)+,
-+4 '<�.�.0.)/.:;'�8'�!('*(.-.<� +-�%/8'�.8/5/'4.8'�.'%
8+-./%$�>'4%/8+(.48'�D2+� '8'%�'%�+)+-+4 '%�8'�!('*(.-.
%;'�+%%+45/./%�!.(.�!(+0+4/(�.�!+(8.�.28/ /0.<�%'-.(�2-�+)+,
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FONTE: Coleta de dados
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8'%<�+0/ .48'�/4 +(!(+ .:A+%�8/0+(%.%<�C.5/)/ .48'�.�C/%5.)/G.,
:;'�+�*.(.4 /48'�D2+�.%�-+ .%�!('!'% .%�%+6.-�. /4*/8.%$

��������� ��$������������! ������������


%��'(-.%��+*2).-+4 .8'(.%�+�.�5'-24/8.8+�5/+4,
 BC/5.�(+5'-+48.-�.�!(/'(/G.:;'�8+�-+8/8.%�8+�+4*+4�.(/.
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