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ABSTRACT

Objective: to evaluate the adequacy of using a care-educational technology with video clips for learning the 
physiology of lactation by the family support network for breastfeeding women.
Method: a methodological study guided by the Knowledge Translation in Action Model. The collection 
procedure was carried out from July to September 2022 in the city of Santa Cruz do Sul, state of Rio Grande 
do Sul, Brazil. After the childcare consultation, each puerperal woman indicated one or more members of 
her support network to participate in the research. In face-to-face interviews, 52 participants answered the 
following instruments: Assistive Technology Assessment and Face Validation of Educational Technologies in 
Health. Normality of the variables was verified using the Kolmogorov-Smirnov test. The quantitative variables 
with normal distribution were described by mean and standard deviation. Face Validity Index and Cronbach’s 
Alpha were calculated.
Results: the video clip was evaluated as adequate (1.75) in all attributes: Interactivity (1.75), Objectivity (2.00), 
Relevance and efficacy (2.00) and Clarity (2.00). Face validity was excellent (0.969). Both instruments obtained 
Cronbach’s Alpha values of 0.883 and 0.852, respectively, indicating reliability in this population.
Conclusion: the video clip for learning the physiology of lactation is suitable for use by the family support 
network for breastfeeding mothers.

DESCRIPTORS: Lactation. Breastfeeding. Social support. Educational technology. Biomedical translational 
science. Biomedical technology assessment. Validation study.

https://doi.org/10.1590/1980-265X-TCE-2023-0048en
https://doi.org/10.1590/1980-265X-TCE-2023-0048en
https://orcid.org/0000-0003-3790-1366
https://orcid.org/0000-0001-8393-4711
https://orcid.org/0000-0002-7599-4674
https://orcid.org/0000-0003-1799-3662
https://orcid.org/0000-0003-3272-054X
https://orcid.org/0000-0003-4122-5161


Texto & Contexto Enfermagem 2023, v. 32:e20230048
ISSN 1980-265X  DOI https://doi.org/10.1590/1980-265X-TCE-2023-0048en

2/12

 

VIDEOCLIPE PARA APRENDIZAGEM DA FISIOLOGIA DA LACTAÇÃO: 
AVALIAÇÃO PELA REDE DE APOIO FAMILIAR ÀS LACTANTES

RESUMO

Objetivo: Avaliar a adequação do uso da tecnologia cuidativo-educacional, do tipo videoclipe, para 
aprendizagem da fisiologia da lactação pela rede de apoio familiar às lactantes. 
Método: Estudo metodológico, guiado pelo Modelo de Tradução do Conhecimento em Ação. A coleta foi 
desenvolvida na cidade de Santa Cruz do Sul, no Estado do Rio Grande do Sul, Brasil, no período de julho a 
setembro de 2022. Após a consulta de puericultura, a puérpera indicou um ou mais membros de sua rede de 
apoio para participar da pesquisa. Em entrevista presencial, 52 participantes responderam os instrumentos: 
Avaliação de Tecnologia Assistiva e Validação de Aparência de Tecnologias Educacionais em Saúde. A 
normalidade das variáveis foi verificada com o teste de Kolmogorov Smirnov. As variáveis quantitativas com 
distribuição normal foram descritas pela média e o desvio padrão. Foram calculados o Índice de Validade de 
Aparência e o Alpha de Cronbach.
Resultados: O videoclipe foi avaliado como adequado (1,75) em todos os atributos interatividade (1,75), 
objetividade (2,00), relevância e eficácia (2,00) e clareza (2,00). A validade de aparência foi excelente 
(0,969). Ambos os instrumentos obtiveram Alpha de Cronbach, 0,883 e 0,852 respectivamente, apontando a 
confiabilidade nesta população. 
Conclusão: O videoclipe para aprendizagem da fisiologia da lactação está adequado ao uso pela rede de 
apoio familiar às lactantes. 

DESCRITORES: Lactação. Aleitamento materno. Apoio social. Tecnologia educacional. Ciência 
translacional biomédica. Avaliação da tecnologia biomédica. Estudo de validação.

VIDEOCLIP PARA APRENDER LA FISIOLOGÍA DE LA LACTANCIA: EVALUACIÓN 
REALIZADA POR LA RED DE APOYO FAMILIAR PARA MUJERES EN 
LACTANCIA

RESUMEN

Objetivo: evaluar lo adecuado de utilizar una tecnología de atención-educativa del tipo videoclip para aprender 
la fisiología de la lactancia con la red de apoyo familiar para mujeres en lactancia.
Método: estudio metodológico guiado por el Modelo de Traducción del Conocimiento en Acción. Los datos se 
recolectaron entre julio y septiembre de 2022 en la ciudad de Santa Cruz do Sul, estado do Río Grande do Sul, 
Brasil. Después de la consulta de puericultura, cada puérpera indicó al menos un integrante de su red de apoyo 
para que participara de la investigación. En sendas entrevistas presenciales, 52 participantes respondieron los 
siguientes instrumentos: Evaluación de Tecnología de Asistencia y Validación de la Apariencia de Tecnologías 
Educativas en Salud. La normalidad de las variables se verificó con la prueba de Kolmogorov-Smirnov. Las 
variables cuantitativas con distribución normal se describieron con valores medios y desviaciones estándar. 
Se calcularon el Índice de Validez de la Apariencia y el coeficiente Alpha de Cronbach.
Resultados: el videoclip fue evaluado como adecuado (1,75) en todos los atributos: Interactividad (1,75), 
Objetividad (2,00), Relevancia y eficacia (2,00) y Claridad (2,00). La validez de la apariencia fue excelente 
(0,969). Ambos instrumentos obtuvieron coeficientes Alpha de Cronbach de 0,883 y 0,852 respectivamente, 
indicando confiabilidad en esta población.
Conclusión: el videoclip para aprender la fisiología de la lactancia es adecuado para ser usado por la red de 
apoyo familiar para mujeres en lactancia.

DESCRIPTORES: Lactancia. Amamantamiento. Apoyo social. Tecnología educativa. Ciencia biomédica 
traslacional. Evaluación de la tecnología biomédica. Estudio de validación.
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INTRODUCTION

Expanding breastfeeding might prevent 823,000 infant deaths annually1. However, worldwide, 
the prevalence of exclusive breastfeeding up to the age of five months old is nearly 50% in the lowest 
income countries and decreases with increasing wealth2. Almost half of the mothers report insufficient 
milk as the main reason for introducing milk formula in the first months of life and prematurely 
interrupting breastfeeding. Self-reported insufficient milk can generally be avoided or treated with 
appropriate support3.

This support includes breastfeeding promotion with counseling in health units and in the 
community, as diverse evidence indicates that breastfeeding problems tend to originate from 
insufficient lactation knowledge and management immediately after birth4. The interventions that 
extend into pregnancy and the postpartum period are most successful in improving the breastfeeding 
results5.

Promoting breastfeeding, providing guidance on its benefits and describing its physiology, 
can exert an impact on understanding, attitudes and intentions regarding breastfeeding6. Therefore, 
knowing the physiology of lactation is essential to understand breastfeeding management, as the 
interaction of hormones affects initial and continuous production of milk7. Thus, this learning is important 
to offer assistance in a coherent way with the functioning of milk production, even counteracting the 
information about self-reported insufficient milk.

However, the physiology of lactation is a complex and abstract subject that involves the 
interaction of hormones, breast tissue development and breast milk production7–8. In view of this, 
using educational technology represents a knowledge translation strategy to mediate health education 
actions with the users9–10. Educational materials such as videos enable effective learning on the topic 
of breastfeeding11; however, among the contents that make up the tools for promoting breastfeeding, 
the one on lactation physiology represents a gap. With that in mind, a video clip lasting 2:33 minutes 
was created and validated, available for free access at: https://ntetube.nte.ufsm.br/v/161772038712–13, 
for the promotion of learning the physiology of lactation.

Considering that breastfeeding is not an exclusive responsibility of women3, who need support 
to initiate and maintain breastfeeding, it is necessary to recognize the impact of the support network 
in establishing and maintaining breastfeeding14. A number of studies investigating the breastfeeding 
support network have shown that all the advice provided by the husband/partner and mother of the 
nursing woman represents support to deal with the difficulties of breastfeeding14–15. Therefore, BF 
promotion should be initiated during prenatal care and involve members of the breastfeeding mother’s 
support network, including the family16–17.

That said, it is explained that the study objective was to evaluate the adequacy of using care-
educational technology of video clips for learning the physiology of lactation by the family support 
network for breastfeeding women.

METHOD

This is a methodological study with a participatory approach, guided by the Knowledge 
Translation in Action Model10 and based on the care-educational technology translated into a video 
clip called “Lactashow: o ciclo da lactação” (“Lactashow: The Lactation Cycle”) and validated by 
specialists12–13.

The data collection locus was the municipality of Santa Cruz do Sul, state of Rio Grande do Sul, 
Brazil. The city is located in the Vales region, nearly 150 km from the state’s capital. It has an estimated 
population of 132,271 inhabitants18. Primary Health Care consists of 34 units: six distributed in the 
districts, 22 located in urban areas and six without any assigned territory. The Family Health Strategy 

https://ntetube.nte.ufsm.br/v/1617720387
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(FHS) coverage percentage in the municipality is 50.26% and that of Primary Care is 72.23%19. The 
data were collected in the area covered by the FHS in the South region of the municipality.

The inclusion criteria corresponded to people aged at least 18 years old indicated by each 
breastfeeding mother as members of her support network. Participants with visual or communication 
impairments, health professionals and breastfeeding mothers/companions with conditions that 
contraindicate the breastfeeding practice were excluded.

For sample calculation, it was considered that 55% of the sample should evaluate the technology 
as good, so that it is classified as adequate20. Starting from a population of 100 potential participants, 
and considering a margin of error of ten percentage points and 95% confidence, the sample calculation 
was performed using the WINPEPI 11.65 program, indicating a minimum of 49 respondents. The 
sample was selected for convenience: all puerperal women who accessed the health service for the 
first consultation of their NBs were invited to indicate member(s) of their support network to evaluate 
the video clip, regardless of previous experience in breastfeeding. The first consultation was the 
strategic moment for the invitation, as they were generally accompanied by someone from their support 
network. The research sample consisted of 52 members from the support network.

To characterize the population, the participants answered questions about gender, age and 
bond with the puerperal woman. In order to achieve the objectives proposed by the research, the 
following data collection instruments were used: Assistive Technology Assessment (Avaliação de 
Tecnologia Assistiva, IATA)21 and Face Validation of Educational Health Technologies (Validação de 
Aparência de Tecnologias Educacionais em Saúde, IVATES)22.

Data collection took place from July to September 2021, after approval of the research project 
by the UFSM CEP, in compliance with the measures to prevent COVID-19 transmission. The collection 
procedure took place through face-to-face interviews, after the childcare consultations at the health 
unit. After concluding the consultation requirements, the collector invited them to participate in the 
research, without compromising care at the health service. In case of acceptance, each puerperal 
woman was invited to indicate someone else from her support network. Subsequently, the informed 
consent form was presented to the indicated person, informing the mean times required to view the 
video clip (2 minutes) and to fill out the instruments (10 minutes).

The data were entered into Excel and subsequently exported to SPSS v.20.0 for statistical 
analysis. In IATA, the means of the attributes for the items that comprised them were considered. The 
classification was considered as inadequate when the mean was equal to 0; as partially adequate 
when the mean was between 0.1 and 1; and as adequate when the mean was from 1.1 to 220. IVATES 
was analyzed by means of the Face Validity Index (FVI). The sum of the I-FVI was performed and the 
result was divided by the total number of items. The number of participants who answered 4 or 5 was 
computed and divided by the total number of items; where FVI ≥ 0.78 was considered as excellent; 
between 0.60 and 0.77 as in need for improvements in the appearance of the educational technology 
in health; and FVI < 0.60 was classified as poor and in need of being redone22.

The categorical variables were described by means of frequency and percentages. Normality 
of the variables was verified using the Kolmogorov-Smirnov test. The quantitative variables with 
normal distribution were described by mean and standard deviation. FVI and Cronbach’s Alpha were 
also calculated.

RESULTS

The sociodemographic characterization corresponding to the sample of 52 participants showed 
that they were aged between 19 and 65 years old, with a mean of 32.08 (SD=10.5), and predominantly 
female (n=28; 53.8%). As for the bond with the puerperal women, there was predominance of partners 
(n=23; 44.3%); family members of the mothers such as mothers (n=10; 19.3%), sisters (n=8; 15.4%), 
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grandmothers (n=2; 3.8%), cousins (n=1; 1.9 %) and aunts (n=1; 1.9%); and the partner’s relatives, 
including sisters-in-law of the puerperal women (n=2; 3.8%). People outside the family were also 
indicated as members of the support network as friends of the puerperal women (n=5; 9.6%).

The video clip obtained a mean of 1.75 (SD=0.32), evaluated as appropriate by the target 
audience from the postpartum women’s support network. All attributes were classified as adequate, 
namely: interactivity with a mean of 1.75 (SD=0.36), objectivity with a mean of 2.00 (SD=0.33), relevance 
and efficacy with a mean of 2.00 (SD=0.49), and clarity with a mean of 2.00 (SD=0.39) (Table 1).

Table 1 – Evaluation by the support network of puerperal women about the video clip attributes for learning the 
physiology of lactation, Santa Cruz do Sul, Rio Grande do Sul, Brazil, 2022. (n=52)

Attributes Items
1 2 3

n* % n* % n* %

Interactivity
Adequate content for the user’s needs 0 0 12 23.1 40 76.9
It offers interaction and involvement in the 
educational process 0 0 17 32.7 35 67.3

Objectivity

It enables access to the topics presented 1 1.9 17 32.7 34 65.4
It provides autonomy to the users regarding its 
handling 2 3.8 17 32.7 33 63.5

It stimulates learning about the content 
addressed 0 0 14 26.9 38 73.1

It stimulates learning new content 0 0 15 28.8 37 71.2
It allows easy searches for information 0 0 20 38.5 32 61.5
It has an appealing presentation strategy 0 0 5 9.6 47 90.4

Relevance 
and efficacy

It provides adequate resources for use 0 0 9 17.3 43 82.7
It arouses interest in using it 7 13.5 14 26.9 31 59.6
It stimulates changes in behavior 4 7.7 16 30.8 32 61.5
It reproduces the content addressed in different 
contexts 3 5.8 13 25 36 69.2

Clarity
It presents information in a simple way 0 0 13 25 39 73.1
It allows reflecting on the content presented 0 0 13 25 39 75

1 = Inadequate; 2 = Partially Adequate; 3 = Adequate; * Number of participants

In the Interactivity attribute, the target audience considered that the content meets the users’ 
needs (76.9%). As for offering Interaction and involvement in the educational process (67.3%), some 
participants considered that it partially does so (32.7%), which may indicate an alert for when applying 
the ET in the next knowledge translation cycle, in which barriers to its use will be analyzed.

In the objectivity attribute, the items that obtained the best results were the following: “It 
stimulates learning about the content addressed” (73.1%), “It stimulates learning new content” (71.2%) 
and “It has an appealing presentation strategy” (90.4%). In another three items, more participants 
considered that it partially meets the expectations: “It enables access to the topics presented” (65.4%), 
“It provides autonomy to the users regarding its handling” (63.5%) and “It allows easy searches for 
information” (61.5%).

The Relevance and efficacy attribute had a positive evaluation in the “It provides adequate 
resources for use” item (82.7%). The items with the highest number of participants considering that 
they partially meet the expectations refer to the following: “It arouses interest in using it” (59.6%), 
“It stimulates changes in behavior” (61.5%) and “It reproduces the content addressed in different 
contexts” (69.2%).



Texto & Contexto Enfermagem 2023, v. 32:e20230048
ISSN 1980-265X  DOI https://doi.org/10.1590/1980-265X-TCE-2023-0048en

6/12

 

The Clarity attribute indicated that the target audience considered all items as adequate: “It 
presents information in a simple way” (73.1%) and “It allows reflecting on the content presented” (75%).

Face validity was excellent with an overall FVI of 0.97. All 12 items were satisfactorily evaluated 
by the target audience, also achieving the Excellent classification (Table 2).

Table 2 – Evaluation by the support network of puerperal women about the appearance of the video clip for 
learning the physiology of lactation, Santa Cruz do Sul, Rio Grande do Sul, Brazil, 2022. (n=52)

Items
1 2 3 4 5

I-FVI†

n* % n* % n* % n* % n* %
The illustrations are suitable for the 
target audience 0 0 3 5.8 4 7.7 35 67.3 10 19.2 0.86

The illustrations are clear and easy 
to understand 0 0 0 0 4 7.7 31 59.6 17 32.7 0.92

The illustrations are relevant for 
the target audience to understand 
the content

0 0 0 0 0 0 41 78.8 11 21.2 1.00

The colors of the illustrations are 
suitable for the type of material 0 0 0 0 0 0 31 59.6 21 40.4 1.00

The shapes of the illustrations are 
suitable for the type of material 0 0 0 0 0 0 30 57.7 22 42.3 1.00

The illustrations portray the 
everyday life of the target audience 
of the intervention

0 0 0 0 0 0 35 67.3 17 32.7 1.00

Arrangement of the figures is in 
harmony with the text 0 0 0 0 0 0 27 51.9 25 48.1 1.00

The figures used elucidate the 
content of the educational material 0 0 0 0 0 0 29 55.8 23 44.2 1.00

The illustrations assist in 
presenting the theme and follow a 
logical sequence

0 0 0 0 0 0 28 53.8 24 46.2 1.00

The number of illustrations 
included in the educational material 
is adequate

0 0 0 0 0 0 22 42.3 30 57.7 1.00

The size of the illustrations 
included in the educational material 
is adequate

0 0 0 0 0 0 22 42.3 30 57.5 1.00

The illustrations assist in changing 
the target audience’s behavior 
and attitudes

0 0 3 5.8 5 9.6 28 53.8 16 30.8 0.84

Key: 1 = I strongly disagree, 2 = I disagree, 3 = I partially disagree, 4 = I agree, 5 = I strongly agree, * 
Number of participants; † Face Validity Index corresponding to the item

Cronbach’s alpha coefficient was also calculated, which evaluate internal consistency of the 
instruments in the researched sample. According to the statistical calculations, IATA obtained 0.883 
and IVATES, 0.852, which indicates adequate performance.

DISCUSSION

The video clip was evaluated as excellent, indicating that it is suitable for its intended objectives. 
In the literature, there are other technologies on the topic of lactation that have been validated with 
target audiences using different instruments. In a methodological study, an adapted instrument with 
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a Likert-type scale was applied for content validation with pregnant women, postpartum women 
and family members of newborns. This is an educational technology in video format to encourage 
breastfeeding and which achieved a result classified as satisfactory (CVI=1.0)23.

In a non-systematized search, that was developed using information sources that index articles 
published in journals with national and international circulation, it was not possible to identify studies 
that applied the IATA instrument to evaluate technologies on the topics of lactation or breastfeeding. 
Thus, it is possible to use studies applied to other populations to discuss the results of the video clip 
assessment. In addition, the Cronbach’s Alpha coefficient result for IATA in this research indicates 
that the Assistive Technology Assessment instrument provides subsidies for evaluating the material 
in view of the objective proposed, allowing the users (target audience of the technology) to judge 
the quality of the content presented. This shows the possibility of applying the assessment tool to 
different contexts or populations.

Following the overall assessment, it was possible to verify the assessment by attributes: 
Interactivity, Objectivity, Relevance and efficacy, and Clarity. The Interactivity assessment indicated 
that the puerperal women’s support network considered that the video clip meets the expectations 
regarding adequacy, interaction and access to the content, as well as the users’ autonomy regarding 
the educational-assistance technology. It is noted that the “content suitable to the users’ needs” item 
received the most satisfactory evaluation. In this way, it is noted that the content addressed in the 
educational video meets the need for knowledge of those involved about the physiology of lactation.

In a study that used IATA, the accessibility use of an assistive technology on prostate and 
breast cancer by visually impaired people in two Portuguese-speaking countries was evaluated24. 
It was evidenced that using technology in audio format, with engaging, appealing, accessible and 
motivating language, promotes the listeners’ reflection on the topic addressed.

The result obtained in the Objectivity attribute means that the puerperal women’s support 
network positively evaluated the learning process about the content on the physiology of lactation, 
the new knowledge on the topic, access to the information and the appealing strategy of the video 
clip. The “It has an appealing presentation strategy” item was the most evidenced among the others. 
A study that used IATA to assess the suitability of an assistive technology for preventing drug use 
from the perspective of visually impaired people in Brazil and Portugal evidenced that the technology 
achieved the objectives for which it was developed. This indicates that it provides relevant information 
on the topic in order to contribute to accessing information and learning25.

When evaluating the Relevance and efficacy attribute, the members of the support network 
assessed the use of adequate video clip resources, desire to use it, change in behaviors and 
application of knowledge about the physiology of lactation in different contexts. Among the items, “It 
provides adequate resources for use” was the most expressive. In the same aforementioned study 
from Portuguese-speaking countries on the use of an educational technology about prostate and 
breast cancer for visually impaired people, the video was positively evaluated by the target audience 
because it contributed to men and women reflecting on modifiable factors that contribute to cancer 
development24.

Using educational technologies makes it possible to stimulate reflection in the target audience 
and changes in behavior26. Thus, the positive assessment by the target audience about the relevance 
of the video clip contributes to the potential use and possible efficacy of this educational technology 
with the support network of puerperal women to promote learning about the physiology of lactation.

The Clarity attribute assessment means that the information addressed was concise, clear and 
objective, favoring the process to learn the content about the physiology of lactation by the support 
network for puerperal women. A study that created and validated, also with the target audience, a 
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booklet on the use of a colostomy occluder as a technological support for an educational intervention, 
pointed out that simple and direct information for laypeople exerts a positive impact on learning27.

As for face validation, the video clip was assessed as excellent, indicating that the images and 
their characteristics were satisfactorily evaluated by the puerperal women’s support network. Face 
validation of educational materials contributes to the optimization and applicability of educational 
technologies with the target audience22. In the study where an educational technology was produced 
and validated in video format for people and families with a colostomy, it was evidenced that interactive 
and appealing images can contribute to raising awareness, motivation and education on the topic 
addressed28.

In a study that validated an educational booklet for the prevention congenital syphilis 
transmission, it was pointed out that the use of accessible material, suitable for the target audience 
and with simple and objective information and appealing and enlightening illustrations, favored the 
process of knowledge construction and adaptation to cultural wisdom. It was shown that reading the 
educational booklet promoted behavioral changes consistent with the ET objective29.

Using an educational video with organized scenes, simple illustrations, expressive images 
and in adequate number, complemented with texts in accessible language, contributes to raising 
awareness and changing behaviors, in addition to translating information into accessible language23,28. 
Face validation through lines, colors and images in harmony with the textual information of the 
educational technology is an important tool for reducing the knowledge gap between Nursing and 
the target audience22.

Regarding the population sample studied, it was evidenced that, during application of the 
research, 44.3% of the puerperal women were accompanied by their partners. The importance of the 
partners in the support network of puerperal women for breastfeeding was evidenced in a qualitative 
study conducted with ten women, mothers of at least one Brazilian child aged 1-24 months old, in a 
city in from inland Rio de Janeiro. This study pointed out the importance of welcoming and support 
from the partners, thus creating a new family model for those involved, generating the term “mother-
father-infant trinomial”17.

With this, it is noticed that collective knowledge construction between a puerperal woman and 
her support network can exert a positive impact on breastfeeding. Involvement of the fathers exerts 
positive effects on breastfeeding intention, exclusivity and duration30.

The sample studied also showed that the age range was between 19 and 65 years old, 
with a mean of 32.08. In a methodological study about the production and validation of educational 
technologies in health, in video format to encourage breastfeeding with families and using the Content 
Validity Index, it was evidenced that among the 20 participants, their age varied between 18 and 40 
years old, with a mean of 27.123.

Therefore, the age profile of the validation population in question is similar to already published 
studies, pointing to the potential use of the educational technology in other scenarios where the 
puerperal women’s support network has these characteristics. Given the above, the participating 
population of different age groups, either young or older, was able to understand the objective of 
the educational-assistance technology and considered the content and image of the proposed video 
as positive. In this way, when clear and concise, the knowledge perpetuated through educational-
assistance technology, has the potential to be used as a tool for learning the physiology of lactation 
in order to promote breastfeeding support.

As for the study limitations, among the participants there was no indication of the partner’s 
mother (mother-in-law of the puerperal woman) as a member of the support network, and data from 
the participants’ previous experience with the topic of lactation were not collected. This might have 
been related to the assessment results.
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It is noted that the availability of a video clip for use by the support network for breastfeeding 
women can contribute to teaching, as it offers undergraduate students in the health area a tool to be 
used in health education actions with the support network for puerperal women. Its objective is to 
promote learning about the physiology of lactation in a playful way, with content that meets the needs 
of this population segment and portrays their reality, presented in clear and understandable language, 
enabling interactivity. Its access is available free of charge, on resources such as smartphones and/
or tablets, depending on how each user prefers to access it in their everyday lives.

In assistance, it can contribute to health education activities to introduce the topic of breastfeeding 
as a tool for professionals who mediate such activities. It will be useful, for example, in actions promoted 
by the FHS teams in prenatal and/or childcare consultations, in waiting rooms and/or activities in 
the community, in order to include members from the support network for puerperal women and 
subsidize learning of the topic. In addition, it will be able to promote the professionals’ interaction with 
the target audience in a playful way and to raise awareness about the topic of breastfeeding. It also 
enables multiplication of the video clip among peers, which can be offered for access via television, 
computer and/or tablets, depending on the available resources. In the research, the evaluation of 
this audiovisual resource may contribute to the application of care-assistance technologies in order 
to continue research on the assessment of health technologies.

CONCLUSION

The video clip, called “Lactashow: o ciclo da lactação”, was assessed as suitable for use by 
the family support network for breastfeeding women, being recognized as a health education tool for 
introducing the topic of breastfeeding. The resource met the Interactivity, Objectivity, Clarity, Relevance 
and efficacy attributes, in addition to having its face validity classified as excellent.

The Knowledge Translation in Action Model made it possible to consider the perspective of 
those who will use aforementioned technology, as a path applied to research to engage the target 
audience. Use of this video clip, now validated for this target audience, can be applied in the local 
context where this research was developed or even in similar contexts, including the possibility of 
adaptations to other contexts and verification of barriers to its use.

The instruments employed made it possible to collect data to meet the objective proposed, and 
its internal consistency result in the researched sample signaled adequate performance. Therefore, 
it is a contribution in the face of the lack of studies that applied IATA and points out the pertinence of 
its use in technology assessment studies with similar populations.
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