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Tools, strategies and a qualitative approach for revealing 
the emotions in unemployed men

Abstract  This work offers an analysis of the qua-
lity and consistency of an interview guide crea-
ted to study the emotions in unemployed men, as 
well as the method for the implementation of this 
instrument. Our objective is to reveal how resear-
chers from two research groups at two universi-
ties in Mexico and Colombia applied and tested 
a semistructured interview guide with a biogra-
phical approach to reveal the emotions in a group 
of unemployed men. Their methodology involved 
the application and evaluation of this tool and 
was followed in (N = 7 in Colombia + N = 14 in 
Mexico) interviews with unemployed men in two 
Latin American cities – Bogotá, Colombia and 
Guadalajara, Mexico – by two research groups. 
This application has allowed us to verify the con-
sistency of the tool and its applicability during 
relevant research. Our results thus demonstrate 
the suitability and credibility of this methodolo-
gical proposal and interview guide based on their 
testing and verification in interdisciplinary and 
interinstitutional contexts.
Key words Emotions, Men, Masculinity, Inter-
view, Qualitative research
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introduction

This article presents a methodological study 
in which semistructured interviews1 with a bi-
ographical approach are used as a strategy to re-
veal the emotions in unemployed men, and it dis-
cusses the method of applying this instrument. 
This research arises from the need to understand 
publications that guide the methodological route 
of working with men and, in particular, to reveal 
their emotions. Previous studies have evaluated 
some methodologies and instruments to study 
emotions in men, and the interview has been the 
most used instrument by researchers2. However, 
there are no studies that analyze the methodolog-
ical route used to demonstrate the instruments 
that facilitating working with men and revealing 
emotions. Moreover, this article is based on the 
experience of one of the researchers in previous 
research in other areas of knowledge; this need 
has also been recognized3.

The purpose of the semistructured interviews 
in this work was structured with a script as an 
orientation to direct the conversations and deep-
en the understanding of the emotions of men in a 
biographical way. In the present case, organizing 
and categorizing the interview questions was of 
great importance because it allowed us to link the 
main aspects revealed in the scientific literature 
to the emotions in men and therefore guide the 
two teams of researchers who had this purpose. 
The text evaluates the methodological route and 
the semistructured interview guide with a bi-
ographical approach to reveal the social configu-
ration of emotions in men with families who are 
unemployed4 5. Our objective is to understand 
how emotions are socially configured when un-
employment is experienced by a specific group 
of men with families in Bogotá, Colombia, and 
Guadalajara, Mexico. This research was endorsed 
by two universities: Universidad Militar Nueva 
Granada and Universidad de Guadalajara. 

The applied instrument was constantly ana-
lyzed, evaluated and adapted in a network with 
academics from two university institutions in 
Mexico and Colombia. The version presented 
here links the criticisms and suggestions of these 
groups that were provided after the fieldwork 
was completed. Its point of interest was the un-
employed men who to some extent contributed 
without proposing to qualify the instrument, and 
thus the same instrument allowed its suitability 
to guide the narrative on these men’s work tra-
jectory –unemployment – and family with the 
analytical lens of socially constructed emotions. 

It is essential to recognize that conducting an 
interview on the topic of emotions in men is 
fundamental, since it is considered a prohibited 
topic among men because the relevant cultural 
construct entails that men do not have the social 
license to reveal certain groups of emotions that 
are hidden; hence, few emotions are external-
ized2,6, making the expression of emotions taboo 
on the part of a male, which is also configured as 
an aspect that is closely linked to the configura-
tion of masculinity.

Emotions constitute every social relationship; 
they establish life; they are devices of power rela-
tions, forms of meaning in time and space, which 
are not univocal relations of power resistance–
counterpower7,8. They are understood as a legit-
imate form of representation of the universe in 
which subjects are immersed. However, the emo-
tional processes of men have notably been little 
studied from the perspective of social construc-
tion, despite the recognition of their significant 
role in social practice9. In this work, emotions are 
specifically understood to be primordial struc-
tures for social construction as well as categories 
of culture that allow the construction and under-
standing of part of the universe of social relations 
in specific geographical and historical contexts. 
From a gender perspective, i.e., that of masculin-
ity, the close link between emotions and the con-
struction of masculinity is recognized10,11,12,13,14,15, 

16; emotions are socially understood as exclusively 
of a feminine aspect, which limits and conditions 
the revelation of emotions among men. This situ-
ation establishes challenges for a methodological 
approach2 that favors thinking about the design 
and creation of qualitative strategies for collect-
ing information12,17. In this context, a semistruc-
tured interview plays an important role and leads 
to several questions: how can spaces be built be-
tween men to talk about emotions? How does one 
ask about them? What reactions should be taken 
into account for proper attention or precaution? 
How is emotion learned? What is the origin of 
emotion? How is emotion socialized? The objec-
tive of this work is to reveal how researchers from 
two research groups at two universities in Mexico 
and Colombia applied and tested semistructured 
interviews with a biographical approach to reveal 
the emotions in a group of unemployed men.

Methods

Qualitative, hermeneutically based research was 
carried out; it was, therefore, comprehensive, 
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accounting for the opinions, beliefs and inter-
nal contradictions of cultural and social expres-
sions18 that related to emotions in the framework 
of the research and the family trajectories among 
a group of unemployed men. From a theoretical 
point of view, we define emotions as a social con-
struction with a structural approach; all the so-
ciological perspectives for the study of emotions 
include social structure as part of an analysis 
whose sociological perspective of emotions be-
gins with the conception and vision that consider 
human behavior and interaction dimensions that 
are limited by the location of individuals in social 
structures that are guided by culture19.

The hermeneutic method of analysis that was 
used allowed the researchers to put themselves 
in the place of the other, recognizing particu-
larity and history while interpreting discours-
es and looking for meanings in contexts within 
dialog via the advances of particular knowledge; 
here, the protagonist is the subject participating 
in the research who is faced with tensions and 
subjective contradictions in the social and cul-
tural context, an inheritor of a hegemonic and 
patriarchal paradigm18. The criteria used for the 
formulation and adequacy of the instrument – a 
semistructured interview – followed the propos-
al of Golafshani20; the validity and reliability of 
the qualitative research was based on the quality 
and adequacy of the instruments and methods 
in addition to the contents and procedures that 
were exhausted while emphasizing their replica-
bility21. That is, the criteria of quality and verac-
ity were analyzed on the methodological route 
and in an exhaustive and documented review of 
the literature, which provided the inputs for the 
development of the script of the semistructured 
interviews. Based on the criterion of theoreti-
cal adequacy22, the process of consolidating the 
interview script was carried out and discussed 
among the team of researchers in Bogotá, reflect-
ing on the sensitivity and relevance of the topics 
to be addressed with respect to unemployed men. 
The above was done with the members of the re-
search team during fieldwork through a reflective 
process23 where difficulties, redundancies, what 
worked or did not, and what needed to be linked 
were analyzed.

Instruments. The primary instrument was the 
semistructured interview script, which allowed 
us to guide the researchers of Bogotá and Gua-
dalajara in the exercise of their fieldwork. Two 
sources inspired its construction: a review of the 
literature by each of the research teams from each 
city and the contribution of Mendieta-Izquierdo 

et al.2, who present a narrative review of such 
instruments in the studies of emotions in men 
and discuss the need for this type of reflection in 
qualitative social research, specifically, its use in 
gender studies in the field of health.

Procedures. Initially, the team of researchers 
from Guadalajara developed an interview guide 
that was used to collect information on the focal 
population. Subsequently, the team of researchers 
from Bogotá performed a reflexive analysis of the 
planned procedures, reaching consensus with-
in the research group for the preparation of the 
study, the field work and the ways in which the 
data were analyzed. This is how the instrument 
for conducting interviews with unemployed men 
in Bogota was approved and how the form and 
organization of the interviews was clarified – lo-
cating the particular, social, regional and local 
specificities of the unemployed men while always 
using the hermeneutic method for orientation.

A reflective qualitative evaluation was carried 
out in a meeting of the researchers from Bogotá, 
who participated in the critique and evaluation of 
the instrument and the procedures for analyzing 
the data. Ultimately, three researchers from the 
Bogota team were responsible for the work in this 
city and read the interview script before offering 
suggestions.

Seven interviews were conducted with un-
employed men in the city of Bogotá, and 14 in-
terviews were conducted with men in the city 
of Guadalajara. While each team of researchers 
had a coordinator or principal investigator, these 
research teams were also multidisciplinary, com-
prising the following professionals in the health 
and social sciences: a doctor, a psychologist, a 
respiratory therapist, a philosopher with post-
graduate training at the doctoral level, a doctoral 
student in bioethics, and research assistants with 
professional training in philosophy, sociology 
and anthropology. The latter did not participate 
in the reflective exercise; however, based on their 
theoretical reflections on masculinity and the 
emotions generated in academic spaces, they 
contributed elements to the reflections of the 
principal researchers.

Access to participating subjects. Difficulties 
locating unemployed men by the two research 
teams entailed that it was necessary to resort to 
particular strategies to access the subjects. The 
Guadalajara team turned to support centers for 
unemployed people and a local radio station. 
The Bogotá team used a voice-to-voice strategy, 
contacting different people to obtain its sample. 
Notably, the services that are intended to support 
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the unemployed population – family compensa-
tion funds – were not an executable option for 
the team of researchers in Bogotá; thus, there was 
a barrier in terms of the institutionalization that 
implied bureaucratic procedures were not avail-
able, but this was contemplated at the beginning 
of the research protocol. Since the issue of the 
unemployment of men is considered a taboo that 
stigmatizes men24 and their partners, the issue 
remains in the private, domestic sphere; in the 
social nucleus, it is ignored, and it is unknown 
whether unemployed men experience difficulties 
in socialization or shame to avoid being labeled 
lazy or kept6 when talking about the subject. The 
most successful method for the engagement of 
the participants was thus a voice-to-voice strate-
gy, as they were referred by researchers, teachers 
and people who knew the study was taking place 
with the collaboration of people who knew un-
employed men and were thus the key facilitators 
to obtain access to them.

Organization of data. Each semistructured 
interview, its systematization, preanalysis and 
analysis were independently carried out by two 
of the researchers – one from each city –while 
the Bogotá research team was supported by two 
research assistants who were linked to the proj-
ect and worked independently at different times. 
The final results were shared with a researcher 
from Guadalajara only to establish agreements 
for analysis of the emotional vocabulary. Final-
ly, the data were subjected to different analyses 
according to the reports and publications con-
cerning each city. After the systematization of the 
local analyses and the set of interviews during 
the fieldwork, a second analysis was carried out 
by two researchers – one from each city – with 
the objective of critically analyzing the data in-
dividually and collectively and establishing the 
respective findings in light of the search for an 
emotional vocabulary.

The adjustment of the interview guide was 
procedural and settled through the interactions of 
the groups of researchers who finally performed 
a contextualized review of the instruments and 
suggested alternatives, changes, and their forms 
of application. A review of the form for the se-
lection of the participants and the strategies used 
in the organization and analysis of data was also 
carried out. Finally, the researchers presented the 
process of reflective analysis at a research event 
at the national level to describe their experience 
and the development of this fieldwork23.

results

For the semistructured interviews, two instru-
ments were used: 1) an identification sheet and 
2) an interview route or script for the study of 
emotions in men. The first instrument contained 
26 simple questions that allow gathering detailed 
information on the social characterization, biog-
raphy, and lifestyle of a male and on his access 
to some type of support to face the situation of 
unemployment. Here, it is necessary to empha-
size the need to keep the names of the mentioned 
people private and to recognize that the process 
of informed consent was completed prior to the 
development of each interview, ensuring the eth-
ics and bioethics of this research and its scientific 
integrity. The identification form was thus com-
plementary to the interview instrument (Chart 
1).

The second instrument that was used was a 
route or interview script for the study of emo-
tions in men. Initially, this script was divided into 
three parts. It was not structured as a question-
naire. In the first part, a list of 15 thematic areas 
of great importance was clearly integrated into 
the framework of the dialog with the participants 
to determine, in a biographical way, their gene-
alogy via their personal, family, school and work 
areas, as these are the aspects that have been 
analyzed in published research by one of the re-
searchers6. In the second part, the thematic areas 
that allowed us to reveal emotions in a particular 
way were proposed. This section was proposed 
when in the development of an interview it be-
came relevant, i.e., when the progress of a dialog 
allowed us to emphasize them. In the third part, 
the synthesis, final comments and closing, that 
is, the points to be highlighted, were proposed; 
here, the participant was invited to comment on 
the aspects that he deemed the highlight of the 
interview, and this space allowed the interviewer 
to close the interview (Chart 2).

The instrument was organized in stages of in-
creasing complexity for each participant, which 
allowed a biographical approach and thus a con-
textualization that favors participants gradual 
discussion of their history to enable the self-rec-
ognition and degree of confidence that allows 
them to reveal emotions. The approach with the 
participants took place in the framework of an 
informal, democratic conversation that was an-
chored in empathy with constant care for their 
fragility, was flexible and open regarding the 
inclusion of topics and any issues raised by the 
participants, and was adapted the questions to 
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participants’ language to allow the spontaneous 
development of their conversation. Moreover, 
the 15 areas of the proposed roadmap were ex-
hausted; special attention was given to the time 
dedicated to the interviews to prevent exhaustion 
in the participants and special attention on the 
part of the researchers provided psychological 
support as needed, which required knowing the 
route of psychological care to guide participants. 
Hence, for the points raised here, it is recom-
mended that those researchers who are going to 
use this instrument do not perform it without 
prior training.

Organization of data and route of analysis

The interest here is how the data were and can 
be organized and prepared for analysis. A strat-
egy for the treatment of the data obtained from 
an analysis of semistructured interviews is thus 
presented.

Recommendations and route to follow. Emo-
tions are not necessarily labels; they therefore 
force us to reconsider whether men are less 
emotional than women. Apparently, the ways in 
which men express emotions are different due to 
the process of socialization. This is why a differ-
ent perspective is required when analyzing them. 

Thus, based on the reflections of the researchers, 
a guide was generated that notes the indications 
for an analysis of emotions; when analyzing emo-
tions in men through narratives, it is suggested 
to pay special attention to the following: a) some 
emotional labels are easily identifiable, e.g., wor-
ry or fear. There may be a series of terms that are 
easily identified. b) Some narratives can be iden-
tified metaphorically, that is, men speak meta-
phorically about their emotions, e.g., “I felt that 
my skin was burning” or “I felt butterflies in my 
stomach”. On the other hand, there are phrases or 
sentences, narrative fragments, that may refer to 
an emotion without mentioning a label. Here, the 
analysis should be aimed at finding metaphors or 
narratives that in themselves, although they do 
not mention emotions, may be implicit in these 
metaphors or narratives. For example, a man is 
excited, but he does not mention a particular 
emotion: “… Boss: I am not going to pay you, 
I am going to give it to your wife. Participant: 
Then, I will not return...” Here, the participant is 
upset by the situation, although the emotion “an-
noyance” is not verbalized.

Therefore, how can we perform a careful 
reading of all these types of situations that are 
charged with emotion? Special care is needed for 
each of the narratives, shifting back and forth to 

chart 1. Identification sheet.
i) identification data
Name of the interviewee:
Date of birth: Age: Social and economic stratum:
Marital status: Place of birth: Ethnic origin:
Religious belief: Educational level: Current occupation:
Address of residence:
Location:
Email: _______________________________________________
Cell phone number: ____________________
Current job: Yes______ No______ Formal: _______ Informal: ______
Time spent unemployed (In months): _______
During the time of employment, your company affiliated you with a Family Compensation Fund:
Yes: ____ No: ____
Have you sought support in your family compensation fund: Yes: ____ No: ___
Has state support or aid for being unemployed: Yes: ___ No: ___ Edad: 
Current activity (s):
Family constituted
Spouse (current): Age:
Children (age):
Other unions: Yes: ____ No: ______ Number of unions: ______
Number of children: _______

Source: Authors.
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identify the emotions and metaphors that drive 
them. c) It is necessary to identify fragments, 
as this process will be illustrative and powerful 
only if it is able to analyze all the content. d) It 
is suggested to determine the entire emotional 
set and then select the most frequent emotions, 
which have greater significance or are the most 
frequent and thus of greater significance. The 
most frequent emotions account for recurring 
emotions, i.e., sadness can be related to anger, 
anger to a bad temper, a bad temper to rage, etc. 
e) To establish semantic sets, or constellations, it 

is suggested to create a semantic set that allows 
knowing how these emotions are related. For this 
last aspect, it is necessary to identify narratives 
and metaphors and to obtain a picture of the fre-
quencies of emotions, which are also often iden-
tified as emotions and metaphors. f) To reveal the 
identify references of discomfort, e.g., everything 
nice or everything good, these must be defined 
as terms that refer to well-being or discomfort. 
This can allow the inference of emotions that are 
not defined but can be identified as well-being or 
discomfort – everything that was referred to as 

chart 2. Interview route for the study of emotions in men.
I) Thematic areas6:
a) Genealogy: retrieves information on the structure of the family of origin and current, as well as schooling, 
activities they develop and residential mobility;
b) Family of origin: relationships with and between the members of the family of origin, as well as norms that 
governed such relationships;
c) Schooling: supports, difficulties, achievements and school experience and coexistence with classmates 
(peers);
d) Work history: work experience (employment and unemployment): process of admission, permanence, 
change, loss of employment;
e) The meanings, supports, achievements and difficulties in the development of work, repercussions on family 
relationships;
f) Peers: relationships with other men and women: friends, colleagues, groups, family members, etc., with 
whom they have maintained relationships in terms of peers, according to the life cycle and spaces of work, 
religious, sports, etc.;
g) Recreation: activities and times;
h) Responsibilities and rights: with respect to the partner, children, family of origin;
i) Contribution and distribution of income: participation, use of money in the family and particularly in 
relation to the partner;
j) Relationships of the couple: formation of the couple and process that has been followed in the relationship 
with respect to affection, situations of tension and decision-making;
k) Government of the family: forms of the exercise of authority of the male with respect to the members of the 
family. Conflict situations and their solutions;
l) Care and upbringing of children: accompaniment of the reproductive process, health care, schoolwork, 
affective manifestations;
m) Domestic activities: responsibilities and participation in activities;
n) Representations of genders: explores valuations, normativities and confrontation with respect to certain 
practices associated with genders;
ñ) Alcohol and drugs: experience in their use.
Ii) Aspects of emotion. When considered necessary, emphasis will be placed.
1. The emotional experience involved, what emotions arise and where are they (bodily) felt?
2. How do these emotions affect you?
3. Under what circumstances do they appear?
4. How do you dispose of them to a social practice? What do you do in the moment, how do you respond to 
those emotions? How do you express it?
5. How are they meant? What does it mean to you?
6. What values are assigned to them? What is the most important, the most frequent? The one that remains in 
you the most, the most continuous, the most persistent?
7. What beliefs are they associated with? With what previous situations, experiences?
8. What is their intensity and duration?
iii) Synthesis and final comments (points to be highlighted). 
The participant is invited to comment on which aspects of the interview were highlighted.

Source: Authors.
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good or bad. These are imprecise, vague forms 
that do not have labels, which leads us to think 
that they are not emotions; however, they refer 
to emotions.

Among men, emotions are expressed differ-
ently than among women; men do not have this 
habit, and this form of socialization, when it is 
presented in this way, is frowned upon. Women 
express and verbalize their emotions. Howev-
er, there are certain groups and conditions that 
men learn to use to identify emotions and value 
them positively. That is, they verbalize emotions 
through emotional labels, they learn an emo-
tional vocabulary, and among different groups 
of peers, they learn certain ways to identify emo-
tions. For their analysis, it is necessary to recover 
metaphors as a symbolic axis that allows express-
ing and interpreting emotions. It is necessary to 
take into account that men do not easily express 
emotions and do not label – do not verbalize – 
emotions.

Some evidence of emotion that cannot be la-
beled – verbalized – must therefore be accounted 
for, e.g., silences or sighs that can be manifesta-
tions of emotion; it is necessary to know the emo-
tional effects, as these are triggers of social action 
that drive what we feel.

What is expected of the analysis? This analy-
sis is intended to a) identify all emotions without 
confusing attitudes or behaviors with emotions, 
although emotion is a component of attitude; b) 
establish the list of emotions, labels and emotion-
al phrases among family and in work; c) make a 
list of emotions, a dictionary of emotional codes; 
d) identify emotional phrases; and e) understand 
the symbolic code of emotions in men.

Use of the hermeneutic method 

The use of the hermeneutic method in this 
study of emotions, as a social construction, 
among unemployed men began with an in-depth 
preanalysis of the data. The exhaustive process 
was as follows: a) the researchers organized and 
reorganized the material; b) the researchers per-
formed a general analysis of each interview ac-
cording to the contextual data, relevant facts, 
motivations and current situation; c) the re-
searchers explored the evolution of the dynamics 
of employment trajectory—unemployment, eco-
nomic, social, family and personal circumstances 
and impact on personal life; d) the researchers 
described each case’s family and personal impact, 
the conditions in which the participant found 
himself, and the effects of unemployment on 

him, his family and friends; and e) the research-
ers reflected on their analysis of each case based 
on these narratives and hypotheses. In this phase, 
the aim was to highlight the relevant aspects of 
each of the participants to articulate them with 
those of the others and to note any contradictions 
and similarities in the narratives.

Once the preanalysis of each of the partici-
pants was performed, a strategy was proposed 
to make all the analyzed material available in a 
common database that was accessible to the re-
searchers responsible for the analysis to build a 
local and comparative analysis for each of the cit-
ies. The meetings between the researchers were 
fundamental to ensuring agreement and estab-
lishing common parameters, which produced 
improvements in the entire process, from the ad-
justment and improvement of the instruments to 
the agreements on the procedures when collect-
ing data and analyzing them. The data were ana-
lyzed and processed in each of the cities with the 
methodology for each being shared. Important-
ly, the team of researchers who carried out the 
research was familiar with the use of qualitative 
methods and techniques, exhausting more than 
ten years of work by the end of this study. There-
fore, finally, researchers interested in this topic 
should be people with professional and personal 
maturity who can recognize and respect that they 
are dealing with people with high social, family 
and emotional vulnerability. In particular, they 
should be clear about the places and dynamics 
of the interviewee and the interviewer, an aspect 
that generates an interaction of feelings, empa-
thy, and acceptance. In addition, the researcher 
should avoid judging narratives and respecting 
his or her position as interlocutor.

results of the strategies used 
in the fieldwork

Once the entire process was completed, the 
instruments were presented in their final format, 
and the points that guided their improvement 
and use will be discussed, respecting their logic 
and internal coherence, while offering some rec-
ommendations for their use by other researchers 
interested in similar research. In this case, some 
important points to ensure the quality of the in-
struments were a) internal meetings between 
researchers from each of the cities to reflectively 
analyze their fieldwork process, access partic-
ipants and conduct interviews; b) access to and 
knowledge of all the researchers concerning the 
scientific literature, which allows us to know the 
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assumptions and impressions of the meaning of 
our research; c) meetings between researchers af-
ter the execution of fieldwork to agree on the pro-
cess of preanalysis and analysis to socialize issues 
and learn the evidence from each interview; and 
d) reflective meetings between the researchers of 
the two cities to establish consensus for analysis.

The Bogotá research team submitted the 
project to the research ethics committee of its 
home university. Once everything was approved, 
the researchers began their fieldwork. Significant 
difficulties were recognized when searching for 
subjects, an aspect that reflects the extant taboo 
on the subject. Initial informal contact by tele-
phone turned out to be one of the best strategies 
to approach the participants and gain their confi-
dence when conducting their interview. A useful 
way to communicate the purpose of the research 
with men was to state that it would be interesting 
to know their life history and their current situa-
tion as it related to unemployment in the interest 
of conducting research on a topic that is not gen-
erally discussed but that many men, like them, 
experience on a daily basis. Hence, the research-
ers recognized that the moment of the interview 
should be treated with special care, providing 
spaces for each person to express his emotions, 
anguish and to feel heard while respecting their 
moments of silence or crying by recognizing that 
an issue such as the unemployment of men mo-
bilizes a series of deep feelings. Special attention 
was given by the researchers to be attentive to pos-
sible interferences or communication crossovers, 
facial expressions of displeasure, nonverbal and 
body language of discomfort and any comments 
that could signal conflicts within the home. At 
the end of their interview, the participants high-
lighted how it had been a space of relief, which 
also favored the generation of catharsis.

The researchers of the Bogotá team reflected 
on the strategies of seeking help, identifying the 
routes for referring people to health services, in 
particular to psychological assistance, when they 
identified signs of distress or manifestations of 
depression. In addition, they stayed in contact 
with the participants to obtain their comments 
on conversations that were generated in their 
interview while being faithful to the principle of 
retribution when returning to the results of the 
research25 at the end of the study.

One of the drawbacks of conducting these 
interviews occurred in cases in which the par-
ticipants looked for spaces and times when their 
partners could not determine their participation 
in the study and thus invited their interviewer 

to travel to distant areas of their city while look-
ing for spaces, such as public places, to conduct 
their interview. The main difficulties that arose in 
the application of the instruments included the 
taboo of the social precept of hegemonic mas-
culinity26,27, where emotions are not expressed 
during the unemployment of men with families 
amid their discrimination, shame, guilt, anger, 
reproaches, and resentment due to any partner 
or family conflicts caused by the situation and a 
lack of support by public agencies.

Based on the fieldwork and, in particular, the 
interview process, some changes were proposed 
to the research instruments. To the identification 
form, the team of researchers from Bogotá added 
the categories of socioeconomic status, location, 
type of employment (formal and informal), time 
unemployed in months, connection during the 
period of employment to a family compensation 
fund, search for support via family compensation 
funds or state unemployment, and number of 
unions in the men’s emotional lives.

A specific change in the order of the ques-
tions was instituted for a better interlocution 
to the interview route of studying emotions in 
men. The component called “thematic areas that 
are listed below, when this is relevant, will be 
emphasized in: aspects of emotion” was located 
in a second moment. Once the first one, called 
“thematic areas” was exhausted, there would be 
greater confidence on the part of the participant 
in revealing the aspects of his emotion. When 
commenting, the topic of emotions is central; it 
should not be asked about initially but only when 
the interviewer has greater confidence with the 
interviewee; for that reason, it was considered 
appropriate to leave it at the end, before closing.

As a significant contribution in the interview 
process, section three, called “synthesis and final 
comments (points to be highlighted)” is recog-
nized; here, the participant is invited to comment 
on the aspects to be reviewed This was the last 
question of the interview, which arouses emo-
tions and where aspects of trust are recognized 
via expressions such as “I like to talk about myself 
where I can’t, I do not know you, this is much 
better”, “our reality”, “rescuing the unemployed”, 
“nobody ever asks us this”, and “I hope this is use-
ful for something; hopefully it will be useful”.

It was not suggested to modify the thematic 
list. However, it was emphasized that the ques-
tions should be transformed into topics of con-
versation and treated simply in a way that is ap-
propriate to the language of the men and their 
comprehension capacity, based on their educa-
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tional level. Importantly, a researcher from each 
city was in charge of completing the interviews 
with the participants, guided by the interview 
guide. Each of the questions posed in this guide 
is based on a solid theoretical construct, sup-
ported by scientific knowledge that has been 
identified worldwide; moreover, this theoretical 
foundation was permanently corroborated by the 
empirical exercise of collecting this information. 
The researchers listened and thus understood 
their communication process and the situation 
of these men. Finally, in this research, the data 
from the individual interviews were constantly 
analyzed in a hermeneutic way and in conjunc-
tion with universal empirical knowledge, thereby 
allowing “concrete thinking”28, that is, a process 
of unification.

reflections on the process

Some limitations can be recognized in this 
study. First, in relation to the object of study, the 
various difficulties in accessing the participants 
were immense due to the social relationships 
established according to gender and masculini-
ty. The second is because there is little research 
on this subject in Latin America, which invites 
us to think about the exploration of the subject. 
Therefore, such research should continue and 
deepen the knowledge of the different aspects 
that establish emotions among unemployed men 
in relation to their family. This article has the 
fundamental intention of presenting the paths 
and methodological routes that have been trav-
eled so that they can be replicated21 and criticized 

and falsified in Popperian terms29,30, which is of 
great relevance since there is little extant scien-
tific evidence.

Therefore, the focal identification sheet and 
the semistructured interview script are presented 
here based on the premise that these techniques 
and strategies that were initially proposed were 
improved at the end of the fieldwork and in the fi-
nal analysis of the data within spaces that enabled 
the researchers’ self-critical reflection on their 
research process23. In this research process, the 
exercises of reflective meetings, the scientific her-
itage of this research and the constant exchang-
es of the researchers should be highlighted. The 
face-to-face and virtual meetings of a network of 
researchers that generated discursive scientific 
exchanges and particular interests that converged 
in agreements also strengthened the research.

The methods, instruments and strategies pre-
sented in this article are reliable and adequate, 
as long as there is special care given to their ap-
plication; they are only an instrument, a means 
by which a researcher acts in his or her research 
work to reveal the emotions in men and enable 
understanding through the use of the research-
er’s own tools. Empathy with the participants 
stands out as a significant method to reveal emo-
tions from a gender and masculinity perspective. 
This particular work proposes a methodological 
approach to study the emotions in unemployed 
men, allowing us to bring to light the voices and 
feelings of these men. It is desirable that research-
ers who implement this route and semistructured 
interview guide share their own experience to 
qualify it for future study.
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