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Abstract:  To  ensure  the  continuity  and  growth  of  space  activities  in  Brazil,  it  is  fundamental  to  persuade  the  Brazilian  

of  convincing  or,  more  importantly,  committing  these  actors  to  space  activities,   implies  a  thorough  understanding  
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Functions  that  the  system/organization  must  perform  to  
meet  the  needs  of  its  stakeholders
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CONCLUSIONS

Functions  that  the  system/organization  must  perform  to  meet  the  
needs/expectations  of  stakeholders
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